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A tenant that we have recently 
helped into employment is 
Natalie. Natalie was referred 
to Love London Working - a 
partnership which seeks 
to help those in long-term 
unemployment -  by her Housing 
Officer Mariam who realised she 
was struggling. 

Natalie previously worked in 
a bank but after her maternity 
leave she realised she couldn’t 
afford childcare and had no 
one she could rely on full time. 
She decided to quit and apply 
for part time jobs as her mother 
said she could help, However, 
after 3 months of looking she 
lost her morale. She decided 
to do something productive 
so enrolled on a creative 
writing course to follow 
her aspirations of being a 
journalist.  

Love London Working 
However, as a student she 
was no longer eligible for 
benefits and had to get student 
loans. This left her in debt and 
struggling to afford her bills. 
Temporarily we helped with food 
bank vouchers and referred her 
to Capitalise for debt support. 

But it was Love London 
Working who helped her 
tweak her CV and she landed 
a few interviews. In a matter 
of two months, Natalie was 
offered a part time role 
at Heathrow airport as a 
Customer Service Officer 
for an airline. This allows 
her to continue her course, 
look after her son and have 
enough money to survive. She 
has regained her confidence 
and is thrilled to be doing 
everything she wants to do. 

Partnership 
Officers
Our partnership officers have 
been in post for almost two 
years now and they have done 
some amazing work. 

Overall they have helped:

318
 individuals with  

debt advice

369
 individuals with 

employment

179 
individuals with 

other support (digital 
training, fuel poverty, 

and training)
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Hoarding

Both our legacy tenancy support teams bring 
a wide range of skills to our newly merged 
organisation. We thought we would share the kind 
of work legacy Genesis Tenancy Support Team 
were doing before the merger. 

Tenancy Support Manager Denise, shares how she 
helped Mary overcome her hoarding. Hoarding is 
increasingly being recognised as a condition by 
itself, as well as sometimes being a symptom of 
other mental health problems. Denise explains 
that Mary has been diagnosed with depression and 
personality disorder. She endured a serious assault 
some years ago resulting in her now having to use 
a walking aid. 

Denise received a phone call from Mary’s Housing 
Officer saying that the living room ceiling had 
come down due to tenants above carrying out 
some private works and Mary was refusing to 
de-clutter in order for the repairs to be carried out.  

On visiting Mary, Denise managed to convince 
her to temporarily move out until the flat was safe. 

She built up a level of trust and was able to 
get Mary referred to an agency specialising in 
mental health to address her hoarding. 

Whilst Mary was away from the home and the 
ceiling works were being carried out she agreed to 
let Denise de-clutter. Together they went through 
an inventory and she listed all the things they 
could dispose of and the items that could be put in 
storage. 

In the kitchen they found numerous toasters and 
kettles, none of which were working. Over 30 sacks 
of rubbish were cleared, the kitchen and bathroom 
were cleaned, the carpets received a deep clean 
and repairs were completed.

Mary moved back home; she was very 
happy, and she has since been managing and 
maintaining her home well. She has thanked 
Denise and said the de-cluttering has made her 
feel like a weight lifted off her shoulders and is 
now able to move freely in her home.
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This week we launched our Art 
Exhibition. The A5 Art Show, 
sponsored by leading property 
agents Savills, saw our residents’ 
creations displayed alongside work 
by professional artists.  

Mandy Worster, volunteer 
programme manager for Notting 
Hill Genesis, said: “This is our first 
art exhibition since the merger and 
we are really excited to be showing 
what a creative and talented group 
of residents we have.”

The A5 Art Show is being held at 
the Koppel Project in High Holborn 
from Thursday 29 November to 
Friday 21 December and is open to 
the public.

To view or purchase any of the 
artwork online please visit:

www.thea5show.com

All proceeds will be going to 
our Hardship Fund 

In the lead up to the Art Exhibition 
we held workshops. The dementia 
workshop was a huge success and  
residents thoroughly enjoyed it. 



My donation to help the Hardship Fund

I enclose a cheque/postal order/CAF voucher payable to

Notting Hill Genesis for £

Or please debit my: Mastercard Visa CAF card Maestro / Switch

Card No.

Start Date Expiry Date Issue No
(If applicable) (Switch Only)

Security Code

The security code is the last 3 digits above the signature.

We would be pleased to send you an acknowledgement, but if you would prefer not to be thanked

for your gift, please tick here.

If you would prefer to receive your acknowledgement by email, please provide your email address:
___________________________________________________________________

Credit Card Donations 0203 815 0847 Lines open 10am to 5pm Monday to Friday

Signature: Date:

Gift Aid Donations
Use Gift Aid and you can make your donation worth more.
For every pound you give us, we get an extra 25p from the
Inland Revenue. Just tick here - it’s that simple. It doesn’t
matter what rate of tax you pay so as long as the amount
is at least equal to the amount we will claim in the tax year.

I want all donations I’ve made since 6th April
2010 and all donations in the future to be Gift Aided
until I notify you otherwise.
Once complete, please return this form to us in the FREEPOST envelope 
provided to Notting Hill Genesis, Freepost RSUR-TAYG-LRCE, Bruce Kenrick 
House, 2 Killick Street, London N1 9FL
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Donate online:www.nhhg.org.uk/communities/our-charitable-work/donate

Work experience week 
In October we had several schools and colleges 
around London join us for work experience week. 
The students spent their week with various NHG 
departments, including IT, neighbourhoods, 
regeneration and assets, facilities and policy. They also 
benefitted from CV and interview skills workshops 
delivered by Barclays Life Skills.

The celebrated artist, Leticia Valverdes, submitted a photograph of 
Joseph Sullivan, a former Mildmays resident, to the British Journal of 
Photography’s Portrait of Britain 2018 competition. Selected from 13,000 
entries, the image was one of 200 featured in a book published by 
Hoxton Mini Press and one of 100 images included in a national exhibition 
on JCDecaux advertising screens in railway stations, shopping centres and 
bus shelters. Leticia and Joseph visited one of the advertising screens in 
a bus shelter in the heart of Golder’s Green, North London to celebrate 
Joseph’s portrait. Jean Taylor, John’s great niece, said: “My uncle Joe 
was very happy and excited to see himself on local billboards in Golders 
Green. It fascinated him and the whole experience enlivened him”. Joe 
suffers from Dementia and has moved into a specialist nursing home.

In October we had apprentices 
from Visa in our Extra Care 
Scheme; relocating raised beds, 
planting bulbs, clearing the 
vegetable patch and cutting 
back raspberry canes. 

Volunteering


