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Charlotte is a mother to an autistic 
child, Charlie, who is 3 years old. 
Before she was about to give birth 
Notting Hill Housing was able to 
give her a property after being in a 
hostel for so long. When she first 
moved in we were able to offer 
her some white goods using 
the Hardship Fund. Because she 
had very little money another 
charity at the time offered to 
carpet her property. 

Due to Charlotte being ever so 
grateful for the help she never 
questioned the quality or fit 
of the carpet. But as Charlie 
grew older more spillages were 
happening in the living room 
and so she needed to clean the 
carpet. 

She borrowed a carpet cleaner 
from her grandmother but due to 
the charity not using under-lay 
before laying the cream carpet, 
the water soaked into the 
floorboards and caused mould 
and damp. Charlotte contacted 
her grandmother as she couldn’t 
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understand what went wrong. 
Eventually she contacted her 
Housing Officer, Kelly, for 
guidance and that’s when Kelly 
visited the property with surveyors 
and they took some of the carpet 
up and realised there was no 
under-lay.

Kelly contacted the charity 
but to no avail so she applied 
to the Hardship Fund for a 
grant to help Charlotte fit new 
carpet and under-lay. Kelly also 
contacted our repairs contractor 
to have the living room cleared of 
any mould and damp.   

Charlotte is so relieved to 
have had this sorted now as 
it was affecting Charlie’s health. 
Charlotte is now trying to place 
Charlie into a nursery and go back 
into employment. 

The Hardship Fund has helped 
a number of tenants over the 
years and we would like to 
thank you for your continued 
support. 



My donation to help the Hardship Fund

I enclose a cheque/postal order/CAF voucher payable to

Notting Hill Genesis for £

Or please debit my: Mastercard Visa CAF card Maestro / Switch

Card No.

Start Date Expiry Date Issue No
(If applicable) (Switch Only)

Security Code

The security code is the last 3 digits above the signature.

We would be pleased to send you an acknowledgement, but if you would prefer not to be thanked

for your gift, please tick here.

If you would prefer to receive your acknowledgement by email, please provide your email address:
___________________________________________________________________

Credit Card Donations 0203 815 0847 Lines open 10am to 5pm Monday to Friday

Signature: Date:

Gift Aid Donations
Use Gift Aid and you can make your donation worth more.
For every pound you give us, we get an extra 25p from the
Inland Revenue. Just tick here - it’s that simple. It doesn’t
matter what rate of tax you pay so as long as the amount
is at least equal to the amount we will claim in the tax year.

I want all donations I’ve made since 6th April
2010 and all donations in the future to be Gift Aided
until I notify you otherwise.
Once complete, please return this form to us in the FREEPOST envelope 
provided to Notting Hill Genesis, Freepost RSUR-TAYG-LRCE, Bruce Kenrick 
House, 2 Killick Street, London N1 9FL
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Donate online:www.nhhg.org.uk/communities/our-charitable-work/donate

Cracked It 
Neighbourhood 
manager Nana has 
developed a scheme to 
engage young people 
in her Ealing patch. 
The result is Cracked 
It – an initiative that 
provides young people 
with valuable training 
in a technical skill, 
such as how to replace 
broken glass and repair 
mobile telephones, 
and also helps them to 
understand what it takes 
to set-up a business. 

Art show
The A5 show has been a huge success with 
over 90 pieces of art work purchased. The 
total raised was £4,700 for the Hardship Fund. 
Residents were thrilled to find out their pieces 
were purchased by individuals which boosted 
their confidence. 

Big Energy Saving Week
The partnership officers united 
with Citizens Advice to be part of 
their campaign Big Energy Saving 
Week (22-28 January). This is a 
national campaign aimed at helping 
people reduce their energy bills and 
ensuring they receive all the financial 
support they are entitled to. We 
hosted a special event during the 
week at our office where we had a 
number of residents attend. Citizens’ 
Advice were on hand to run a series 
of resident workshops, helping them 
find out how to check what they are 
paying for their energy, find out what 
they could save elsewhere and how 
they can switch suppliers.

London Marathon
This year we have 
recruited 33 London 
Marathon runners on 
our Notting Hill Genesis 
team. Each has pledged 
to raise £1450 for our 
Hardship Fund. They will 
be pounding the streets 
of London on 28 April 
2019. We hope to raise 
£50,000 as a collective. 


