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We have a dedicated team of residents 
working with the editorial team to 
generate articles to inform, help 
and entertain our readers. We are 
particularly keen to hear from young 
people to ensure our paper is relevant 
and interesting for all of our residents.  
Working with us will enable you to gain 
new skills and build up your CV, as well 
as ensuring your views are heard. We are 
an official news publication and you will 
receive a certificate of work. 

Contact the Involvement team on  
020 3815 0010 or  
involvement@nhhg.org.uk 

Fancy writing  
for this paper?

Contributors

NHH staff

Justin Pearce-Neudorf 
Designer

Ruth Garner 
Editor

Showcasing residents’ art
Talented residents are being given the 

chance to show off their stunning work at 
the latest tenant art exhibition, this time in 
the heart of east London. 

Sixty artists from across Notting Hill 
Housing’s properties have taken part in 
Dolly Mixtures – Cockney rhyming slang 
for pictures – which will be held at the 
Nunnery Gallery, part of Bow Arts, from 
Friday 8 April to Friday 10 June.

The show presents work by tenants of 
all ages from hugely varied backgrounds, 
who all express themselves through art. 
The work is produced by residents working 
autonomously and through our creative 
partnerships, groups and collaborators. 

For many artists it will be the first 
time they’ve exhibited in a gallery 
space, while others have become 
regular and familiar contributors to 
Notting Hill Housing exhibitions. 
Several participants are professional 
artists. Some create simply to relax; 
others use creativity as a response to 
life’s difficulties and as a vehicle for 
expression. 

Bette Simpson, one resident who took 
part in the last tenant exhibition, will be 
showcasing more of her work this time 

around. She said: “It was exciting. I was able 
to tell people and friends about the show, 
and they came along to see it. I enjoyed it 
and someone even bought my picture.

“In Grayson Perry’s book he says ‘art is a 
refuge’, which I think is quite true because 
when you get involved in your painting, 
everything else is forgotten.

“I’d be very sad if I couldn’t paint 
anymore.”

This is the fourth tenant art exhibition 
organised by Notting Hill Housing. It is 
curated by volunteer co-ordinator Mandy 
Worster, who is an artist herself.

Mandy said: “When organising the first 
exhibition back in 2010, I realised there was 
a great deal of hidden talent among our 
residents, and it needs to be showcased and 
celebrated.”

The Nunnery Gallery is based at  
181 Bow Road, E3 2SJ, and is open Tuesday 
to Sunday, 10am to 4pm.

This year we celebrate partnerships with 
The Gate, supporting people with learning 
difficulties, The Mildmay Collective, Cubitt 
Arts, Mary Ward Centre and SMART, 
helping people recover from mental illness.

Cover image by Wendy Helm; this page, 
by Vincent Black.

Gas issues

Hammersmith and Fulham: BSW 
0800 953 1229

Kensington and Chelsea: BSW 
0800 953 1229

All other areas: K&T 
020 8357 4595

Smell gas? 0800 111 999

Repairs

NHH repairs (out of hours) 
0845 603 0714

Advice

London Plus Credit Union 
020 7471 2620

Money Advice Service 
0300 500 5000

Citizens Advice 
0344 411 1444

 Key contacts

Dolly 
Mixtures
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Residents get in 
to fashion

Extra care residents from Notting 
Hill Housing’s Elmgrove House in 
Hammersmith put their heads together 
to raise money for a good cause, creating 
multi-coloured pom pom hats to sell over 
the chilly winter season.

Made under the label Vintage Peoples 
Collective, hats are available from online 
ethical retailer ethicalcollection.com, 
which was set up by Notting Hill Housing 
volunteer Giovanna Eastwood.

Speaking about how the project came 
about, Activities Officer Chloe Burrow 
said: “Our residents at Elmgrove have 
been making pom poms with me all year 
and when I met Giovanna we started 
talking about ways to make them into a 
product to benefit Notting Hill Housing’s 
Hardship Fund.”

The Hardship Fund helps residents with 
things like replacing broken fridges, putting 
food on the table and starter packs when 

moving from a hostel to a new home.
Giovanna added: “I put out a call on 

Facebook for knitters to get involved, and 
that is how we found our first external 
collaborator, Liz Hamburger, to take part.”

It is hoped that the collective will be 
expanded to include all Notting Hill 
Housing residents in 2016.

For more information, visit  
www.ethicalcollection.com/pages/
vintage-peoples. To see the hats on 
sale visit www.ethicalcollection.com/
collections/vintage-peoples-collection. 

For more information, please email 
chloe.burrow@nhhg.org.uk.

Cheviot 
Gardens

Notting Hill Housing is launching 
Cheviot Gardens, a new-build mixed-
tenure development available exclusively 
to people aged 55 and over, aimed 
at maximising independence and 
wellbeing. Based in the borough of 
Lambeth, Cheviot Gardens offers a mix 
of Older Person’s Shared Ownership 
(OPSO) and affordable rent homes. 

OPSO is similar to standard Shared 
Ownership with the added benefit that 
if you own the maximum share of 75%, 
you don’t pay any rent on the remaining 
share. This means that older people can 
own a quality new home at a price they 
can afford. 

Cheviot Gardens offers on-site care 
services for purchase and a range 
of communal facilities and services 
designed especially for independent and 
active seniors:

• Restaurant, cafe and lounge 
• Landscaped gardens 
• Therapist room 
• Hairdressing salon 
• IT suite 
To apply for an OPSO apartment, 

customers should be unable to 
purchase a new home suitable for their 
needs on the open market without 
some assistance. Prices for a one-
bedroom apartment start from £147,000 
for a 40% share of the full market value 
of £367,500. Viewings are currently 
underway. For further details or to 
register interest, call 020 3642 6805, 
email sales@nhhg.org.uk or visit  
www.nottinghillhousing.org.uk.

Colmore 
Court plaque 
in memory of 
Rabbi Baeck

On 22 December the Association of 
Jewish Refugees (AJR) marked the memory 
of Rabbi Dr Leo Baeck – a 20th-century 
German rabbi, scholar and a leader of 
Progressive Judaism – by unveiling a 
commemorative plaque in his honour at 
Notting Hill Housing’s mixed-tenure block 
Colmore Court. Rabbi Baeck lived in a house 
on this site from 1945 until his death in 1956. 

Born in Poland in May 1873, Rabbi Baeck 
served as leader of liberal Judaism in his 
native country and internationally, and 
later represented all German Jews during 
the Nazi era. Having refused various offers 
from the US to escape Nazi oppression 
because he did not wish to abandon his 
community, he became what has been 
referred to as the last representative of 

Jewry in Germany during the Holocaust. 
Rabbi Baeck was quoted as saying: “I will go 
when I am the last Jew alive in Germany.” 

Frank Harding, a trustee of the AJR, 
commented: “It is an enormous honour for 
us to commemorate the life of Rabbi Baeck, 
one of the principal Jewish thinkers of the 
20th century whose work has helped shape 
the British Jewish community.” 

The ceremony was attended by 
members of the AJR, Notting Hill Housing 
representatives and those who knew 
Rabbi Baeck personally, including his great 
grandson who had flown in from Chicago 
to attend the ceremony and celebrate the 
life of his grandfather. 
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Your feedback counts

Complaints – we’re listening!
Receiving complaints is not only our 

opportunity to put things right where they 
have gone wrong, but knowing more about 
why you are aren’t happy helps inform our 
procedures and practices. Our Complaints 
team works to get to the root cause of the 
problem to try and ensure the same thing 
doesn’t happen again. 

Most complaints are about repairs 
– whether that be the timetable of an 
individual repair or the quality of the repair 
itself. Getting the repairs service right is a 
high priority for us and therefore we monitor 
our contractors’ performance closely.  

Each year we receive on average 48 
complaints for every 1,000 properties  
we manage.

Complaint What we’re doing about it

Missed 
appointments

If we or our contractor miss an appointment we will try to rearrange 
as soon as possible. If we can’t rearrange, you may be eligible for 
compensation. Our aim is to make sure that there are as few missed 
appointments as possible.

Repairs 
not being 
completed 
satisfactorily

We aim to make sure that all repairs are completed to a good
standard. Housing officers should call residents to check that the 
repair has been completed satisfactorily.

Delays and poor 
communication

Although we hope that most work can be done “in one go” there are 
times when follow-up appointments need to be arranged. You have 
told us that you want to be kept informed of what is happening about 
these so that you do not have to keep chasing us and that delays are 
kept to a minimum. This is an area we are working to improve and we 
have changed working arrangements so that our repairs contractors 
and housing officers now sit together to improve communication 
and reduce delays.  

Strengthening 
our repairs 
service

Last year we introduced new contractors 
for day-to-day and planned repairs, 
working with a number of contractors 
across the different areas of London that 
we operate in.

To make sure we stay on the right track, 
we’ve recently made some changes to 
our repairs service and have mutually 
agreed to end our contract with Breyer 
Group for day-to-day repairs. Mears will 
now be carrying out day-to-day repairs 
in Hammersmith and Fulham, and 
Wates will cover south London. Breyer 
Group will work with us to ensure a 
smooth transition, with residents’ needs 
remaining a priority. 

You should still report day-to-day repairs 
to your housing officer, but some of the 
contractors will be different or will be 
wearing different uniforms. Breyer will 
be completing works they have started so 
you shouldn’t have multiple visits for the 
same job. Remember to ask to see ID, and 
call your housing officer if you have any 
concerns. We’re hoping our repairs service 
will continue to improve – whether we’re 
fixing a sink or installing a new kitchen.

Day-to-day repairs Planned repairs

Kensington and Chelsea Mears Wates

Hammersmith and Fulham Mears Wates

Outer west boroughs Wates Axis

North/east boroughs Wates AD Construction

South boroughs Wates AD Construction

Regional repairs
Our repairs contractors
are working in these 
areas

Barnet

Enfield

Harrow

Hillingdon

Waltham
Forest

Redbridge

Havering

Haringey

Brent

Ealing

Hounslow

Richmond

Kingston

Merton

Sutton Croydon

Bromley

Bexley

Greenwich

Lewisham

Barking &
DagenhamNewham
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Hamlets

Hackney
Camden

Wandsworth
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Get involved

Curious to know how you can get 
involved? 

Five of our Local Scrutiny Panels (LSPs) are hosting open 
evenings to give all local residents a chance to learn more 
about how to get involved, and also to sit in on a meeting 
to find out more about how Notting Hill Housing is held to 
account. Our LSPs examine issues relevant to their local 
areas, including repairs, complaints and more.

The open evenings will also showcase other ways in which 
residents can get involved and how our residents have made 
a difference. 

Please visit our website or watch this space in the summer 
edition to find out when yours is taking place. Alternatively, 
please get in touch with the Involvement team: 

020 3815 0010
involvement@nhhg.org.uk 

Bolney Meadow LSP
Covering residents living on Bolney Meadow estate in Lambeth

Hammersmith and Fulham LSP
Covering residents living in Hammersmith and Fulham

Kensington and Chelsea, and Westminster LSP
Covering residents living in Kensington and Chelsea, and Westminster

South London LSP
Covering residents living in Lambeth, Southwark and Croydon

West London LSP
Covering residents living in Ealing and Hounslow

Ealing

Hounslow

Croydon
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To find out more, contact Valeria Villa:
0208 960 3722 
valeria.villa@voluntarywork.org.uk

Do you struggle finding work with a 
criminal record?
The volunteer centre at Kensington and Chelsea’s  
InsideOut project is here to help!

We can help you: 
• Draft your CV
• Register with Universal 

Job Match
• Apply for jobs

• Access relevant training
• Link you to specific 

organisations depending 
on your interests

We’ve upgraded our phone system to make it easier for 
you to contact us. Our landline numbers now start with 0203 and 
should automatically forward to our housing officers’ mobiles, 
to give you the best chance of reaching us. Look out for a text 
message and a greetings card with your housing officer’s new 
number soon, or ask them about it when you next speak to them. 
In the meantime, our old 0207/8 numbers will forward to the new 
numbers so you shouldn’t have any problems getting in touch. 
Your housing officer still has the same mobile number for text 
messages and WhatsApp if you prefer to get in touch this way.

Our phone numbers have changed
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The big picture
Our financial year draws to a close at the end of March. Chief 
Executive Kate Davies answers some questions about the 
challenges ahead for Notting Hill Housing in 2016/17.

What are the key challenges 
ahead for NHH?

The main challenges that lie ahead are 
making things work with less income, 
building more homes when the price of 
land and building are higher than ever, 
and helping our residents deal with all the 
difficulties associated with welfare reform. 
We are doing well as a company in terms 
of financial strength and high customer 
and staff satisfaction, and I am confident 
that we can manage the challenges while 
staying close to our mission – providing 
homes for lower income Londoners. 

I heard that some housing 
associations plan to stop building 
social housing in light of the 
Government’s support for more 
home ownership. Might NHH 
follow that route?

No. We remain committed to our 
original purpose of providing good quality 
homes for those who could not otherwise 
afford them. To do that, we will continue 
to strengthen the commercial arm of our 
business so that we make more money to 
reinvest in more affordable homes. Several 
of our newer developments, including 
the Aylesbury regeneration in Southwark 
and our new scheme in Canada Water, 
are good examples of how this works by 
providing a mixture of properties for sale 
and rent at market rates alongside homes 
for shared ownership and affordable rent.

Might NHH consider a new 
kind of tenancy for households 
affected by pay to stay to help 
them enter the right-to-buy 
market without undermining 
local stock? I’m thinking of some 
kind of hybrid between shared 
ownership and market rent for 
residents in your permanent 
rented housing stock.

Pay to stay will not now be imposed 
on housing associations, thankfully. But 
better-off tenants may be interested in 
either shared ownership or right to buy. 
Where homes are sold under right to 
buy, we are confident we will be able to 
replace each unit sold, or maybe to better 
this in certain areas.  We are also  
looking at a sub-market rent offer for 
priced-out Londoners – look out for 
more information on this in future issues. 

If you have any questions you’d 
like Kate to answer in future 
editions of The Resident, please 
send them to involvement@nhhg.
org.uk.

Feature

Tell us about 
it and  
win a brand 
new tablet!

We’d like to know what you love about living in your neighbourhood or in 
London. So get creative!

Send us your short stories, poems, paintings, photos or anything else telling 
us why you love where you live to be in with a chance of winning.

To enter, email your contribution to involvement@nhhg.org.uk along with your 
name and contact details by 8 April. If you are not on email or have a question 
please call 020 3815 0010 and we can help.  
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Feature

Benefits update

Universal Credit 
The Government is introducing a 

new benefit for working age people 
called Universal Credit. Over the coming 
months, more and more people will be 
expected to claim Universal Credit rather 
than other benefits. 

Universal Credit replaces Jobseeker’s 
Allowance, Housing Benefit, 
Working Tax Credit, Child Tax Credit, 
Employment and Support Allowance, 
and Income Support. 

How do I know if I need to 
claim Universal Credit?

Your job centre or council will tell you 
if you need to claim Universal Credit. 
Universal Credit is being introduced 
in stages and whether or not you 
can claim depends on your personal 
circumstances. In some areas if you need 

to make a new benefit claim, you will 
now need to claim Universal Credit rather 
than one of the benefits it replaces. 

You don’t need to do anything if 
you’re already claiming benefits and 
your circumstances haven’t changed. 

What’s different about 
Universal Credit?

Universal Credit is one benefit which 
is paid once a month. Unlike Housing 
Benefit, which is usually paid to your 
landlord, Universal Credit will be paid 
to you directly. You will need to make 
arrangements to pay your rent. 

What do I need to do if I claim 
Universal Credit?

If you start claiming Universal Credit, 
you should let your housing officer know 
straight away. They will then be able to 
offer any advice or support you may 
need, including a telephone appointment 
with one of our Welfare Benefits Advisers.

Further information
You can find out more about 

Universal Credit at  
www.moneyadviceservice.org.uk or  
www.gov.uk/universalcredit. 

Housing Benefit 
Some Housing Benefit rules are 

changing in April 2016. Make sure you 
know about the changes so that you 
don’t lose out. 

I am making a new Housing 
Benefit claim. What do I need 
to know?

From April 2016, the length of 
time a Housing Benefit claim can be 
backdated for will reduce from six 
months to four weeks. Backdating 
is when you are paid some Housing 
Benefit for a period before you made 
your claim. This only happens when 
you could have claimed Housing 
Benefit earlier and can show that you 
have a good reason for not doing so. 

Does it apply to me?
This applies to you if you are of 

working age and make a new Housing 
Benefit claim. Different rules apply if 
you are over pension age. Your claim 
can be backdated for up to three 
months and you do not have to prove a 
good reason for not claiming earlier. 

What should I do?
If you need to claim Housing Benefit, 

do it as soon as possible. If you delay, 
you could lose out on money that you 
would have otherwise been entitled to. 

You will still need to pay your rent even 
if you haven’t received Housing Benefit. 

I am planning to travel abroad. 
What do I need to know?

From April 2016, the maximum 
amount of time you can go abroad for 
and still receive Housing Benefit will be 
four weeks.  After four weeks you will not 
be entitled to Housing Benefit and you 
will still be required to pay your rent.   

In most cases benefit can be paid for 
up to 13 weeks if you are away from 
home but still in the United Kingdom. 

What should I do?
Make sure you tell Housing Benefit 

if you go abroad for more than four 
weeks. 

If you plan to go abroad for more than 
four weeks think about how you will 
pay your rent without Housing Benefit. 
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Ask the expert
Who will be the new Mayor of London?   
Who will be in the London Assembly? 
Will you be influencing the decision?  
Are you registered to vote?

Tara Devine, Research and Policy Adviser

The deadline for registering to vote 
in the upcoming local government 
elections is approaching on 18 April 
2016. Here are the key things you 
need to know.

What has changed? 

The rules around registering to vote 
have changed. It used to be possible 

for one member of the household to 
register for everyone who lives in the 
house. This is no longer the case. Every 
individual of the household needs 
to register under the new Individual 
Electoral Registration System.

Am I allowed to vote? 

To be able to vote for your choice 
of Mayor and London Assembly 

representatives you need to:

1. Live in London

2. Be at least 18 years old on the day of 
the elections

3. Be a British citizen or an Irish, 
Commonwealth or European Union 
citizen who is resident in London

4. Be registered to vote

How do I register? 

Registering to vote is easy – you 
can sign up online and fill out a 

simple form here: www.gov.uk/register-
to-vote. There are also forms at this web 
address that can be printed off and filled 
in if you prefer. Alternatively, you can ask 
for more information from your local 
council. Each council has an electoral 
department where you can find out about 
other ways to register and details about 
your closest polling station. 

What are the upcoming 
elections for? 

Local government elections are 
taking place across the UK. For 

London, this means that we are voting 
for the appointment of a new London 
Assembly and a new Mayor of London.

What does the London 
Assembly do? 

The London Assembly is a group 
of elected representatives who 

make sure that the Mayor of London 
is fulfilling his or her promises. They 
are the eyes and ears for Londoners 
and are able to represent the views of 
the public on issues that the Mayor’s 
office is responsible for. They are able to 
influence decisions and make changes 
to strategies set by the Mayor where they 
feel it is appropriate to do so.

What influence does the 
Mayor of London have? 

As well as representing London 
abroad and working to make the city 

one of the most desirable and attractive in 
the world, the Mayoral office is responsible 
for a massive £17 million budget and for 
making a range of important decisions 
about how to spend that money, including 
the capital’s:

• Housing
• Planning
• Transport
• Environmental issues 
• Policing 
• Fire and emergency 
• Arts and culture 
• Economic development 
• Regeneration 
• Development vision 

Where can I find out more 
information?

Full listings of final candidates will 
be announced on 1 April 2016. If 

you are registered to vote, you will get a 
booklet containing all the information 
you need to learn about what the different 
candidates stand for. 

There will be lots more information closer 
to the elections, once the final candidate 
shortlists are drawn up. In the meantime, 
further information can be found at 
www.londonelects.org.uk.

Alternatively, you can visit your local 
council’s website. If it is easier, pop in to 
their offices for any further information 
that you need about the election services 
and ways to register to vote. 
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Gas safety advice
Annual servicing and inspection

If you have a gas fire or hot water 
system in your home, our gas servicing 
contractor will be in touch to arrange 
an annual inspection. This enables 
us to inspect the installation, and 
undertake routine maintenance and 
servicing of any appliances provided 
by us in accordance with manufacturer 
instructions. You will be sent a Landlord’s 
Gas Safety Record after the visit.

You will be in breach of your tenancy 
agreement if you do not let the contractor 
into your home and we will take action 
against you.  

Flues, chimneys and air vents
Keep all flues, chimneys and air vents 

clear – they play a vital role in the safe 
operating of gas appliances.

Carbon monoxide 
Approximately 40 people die in the 

UK each year from carbon monoxide 
poisoning, and hundreds more are 
seriously injured. Elderly and young 
people are particularly at risk. Known 
as “the silent killer”, carbon monoxide 
has no taste, colour or smell, and can kill 
without warning in a matter of hours. 
Inhaling the gas reduces the blood’s 
ability to carry oxygen, leaving organs 
and cells deprived of essential oxygen. 
Symptoms can often be mistaken for flu, 
even by medical professionals, and can 
include headaches, dizziness, nausea and 
exhaustion.

Signs that there may be a leak in the 
home are yellow or brown staining on 
and around gas appliances and/or rising 
condensation around windows.

How to beat bed bugs
Bed bug infestations are becoming more common, but it can be difficult 
to identify and get rid of them. Usually found in bedrooms and sleeping 
areas, they can also hide in furniture and furnishings, and can travel easily. 
Here’s a guide to spotting the common signs and beating those bugs!

Common signs
Bed bugs can be difficult and costly to control. It’s important to act as soon as you have 
noticed evidence of activity. 

• Bites – not everyone develops a skin reaction to bedbug bites, but some people 
develop itchy red bumps

• Dark/black stains – on the mattress and surrounding area from bed bug faeces
• Sweet scent – an unpleasant, sweet, sickly scent
• Small dark spots – small dark blood spots on bedding 
• Live insects – despite being small, it’s possible to spot live bugs and shed skins

What should you do if you 
discover bed bugs?

• Contact a pest control company 
immediately

• Clean furniture, bedding and steam 
mattresses regularly

• Repair cracks in walls, windows and 
doors

• Treat all hiding places with bed bug 
insecticide 

How to prevent and control  
bed bugs

• Thorough and regular housekeeping 
• Regularly check beds, including 

mattresses, folds and flaps in the 
material, and any drawers

• Regularly check bedside tables and 
adjacent furniture, loose wallpaper, 
around door and window frames, 
and behind pictures. Seal up areas 
where bugs could be hiding

• Regularly change and wash bedding 
at a high temperature

• Avoid bringing in second-hand 
furniture, particularly soft furnishings

Heath and safety 
with Steve Pettitt,
Head of Health, Safety and Environment

Suspect a leak?

If you smell gas or suspect there 
may be a leak, call the National 
Grid Gas Emergency freephone 
number on 0800 111 999, turn 
off the gas supply, open doors 
and windows, and leave the 
property. An engineer should 
arrive within an hour.

Example of bed bug bites Example of bed bugs on mattress
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Your patch

Supported housing at Somer Court
Somer Court in south-west London 
is one of our sheltered housing 
schemes dedicated to people aged 
55 and over. Naima Bakkali, Site 
Facilities Officer, tells us more. 

“Somer Court is a lovely scheme and is 
ideal for those who are unable to continue 
to live alone. Family and friends can visit, 
and even stay the night. It’s a great way 
for residents to keep their independence, 
even if they need a little support. 

Self-contained homes are linked to 
the council’s emergency care line 24 
hours a day. A dedicated housing officer 
and site facilities officer help manage 
the scheme, and organise events and 
activities for residents. 

 Companionship is really important, and 

communal areas mean residents can enjoy 
time together, whether it be learning a new 
skill, eating dinner or playing bingo! There 
are various activities, sometimes across 
schemes. We have hosted communal 
lunches with a local organisation, 
Soup4Lunch, who helped us grow our own 
vegetables, and make soup and bread to sell 
to the local community. A neighbouring 
scheme also came to join the activities.” 

If you are interested in moving to 
sheltered accommodation, speak to 
your housing officer who can help you 
fill in a transfer application form. If 
you know someone who would like to 
move to sheltered accommodation but 
is not a Notting Hill Housing resident, 
they can speak to their local council’s 
housing department.

Mutual exchange of the quarter
Ms Smith and her family are looking 

for a mutual exchange with a three- or 
four-bedroom property in west London. 
They are offering this two-bed Victorian 
conversion property in Notting Hill with 
a communal garden.

If you are interested, or would like to 
find out more about this property, please 
contact Housing Officer Layla Baque: 
020 3815 0758 
Layla.Baque@nhhg.org.uk

Mutual exchange organisations
Notting Hill Housing subscribes to two organisations that 

can help our residents who are looking for a mutual exchange 
anywhere in the UK.  

House Exchange —  www.houseexchange.org.uk  
Home Swapper — www.homeswapper.co.uk
You simply need to register, provide details about your home 

and what you are looking for and let us know when you have 
found someone to swap with! We will then get the necessary 
checks done before we give the go-ahead. 

If you have any questions about organising a mutual 
exchange, please speak to your housing officer. 

Movemaker app – a new way to move
For the last six months, Notting Hill Housing has been 

testing a brand new mutual exchange app called Movemaker, 
designed by Viridian Housing. We got great feedback from 
residents who tested it and so we have signed up for two years.

It is specifically designed for phones so you can check it at 
any time. It is quick to use and only matches you with people 
you are eligible to swap with, and you can contact other 
landlords directly.

All Notting Hill Housing residents can access the app for free 
– just search “movemaker” on your smartphone app store.

Residents at Somer Court enjoying Soup4Lunch.
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Money matters

Paying  
your rent
Paying your rent is a priority and 
your responsibility. Missing rent 
payments has consequences: 

• We will not allow you to transfer 
or mutually exchange, and it may 
affect your right to acquire your 
home

• You may have to pay the cost of 
any court hearing, even if you are 
not evicted 

• You may get a County Court 
Judgement (CCJ) – an order by a 
judge to pay money. It can affect 
your credit rating and your ability 
to borrow money (eg getting a 
mobile phone contract or a loan 
for a car)

• Some employers may not give 
you a job if you have a CCJ

If you decide to leave Notting Hill 
Housing, or are evicted and there is 
a debt left on your rent account, it 
could affect your future and lead to 
the following problems:

• If you lose your home your local 
council may refuse to re-house 
you on the grounds that you 
have made yourself “intentionally 
homeless”

• You will still have to repay the debt 
even after you have left

Getting help with debt
Are you struggling to manage 
your debts?

Many of us have found ourselves in debt 
and experienced the emotional pressure 
it can cause. If you have a debt problem 
it’s important not to panic, but you can’t 
ignore it either – it won’t go away.

If you find yourself unable to pay your 
rent on the due dates, you should contact 
your housing officer as soon as you can.

Who can help?
Your housing officer will support you 

and direct you to agencies that provide 
assistance with managing debt. They 
may be able to help with alternative 
payment arrangements and suggest who 
you can contact to claim any benefits you 
might be entitled to.

Useful contacts
The Citizens Advice Bureau offers free, 
confidential and impartial advice on 
dealing with debt and budgeting. 
www.adviceguide.org.uk
03444 111 444

On the Money Advice Service you can 
find places to get free debt advice, either 
online or by telephone.
www.moneyadviceservice.org.uk
0300 500 5000
The National Debtline website gives free 
online debt advice including webchats.
www.nationaldebtline.org
0808 808 4000
The StepChange website provides free 
debt advice and information.
www.stepchange.org
0800 138 1111
The London Plus Credit Union provides 
loans at low rates, and helps members in 
need of financial advice and assistance.
www.londonpluscu.co.uk 
020 7471 2620
If you are a vulnerable Muslim struggling 
to make ends meet, get in touch with 
National Zakat Foundation to find out if 
you are eligible for Zakat.
www.nzf.org.uk 
0208 902 1180

Banks launch new fee-free accounts 
In January 2016, UK banks launched 

fee-free basic bank accounts. These 
accounts are designed for people who:

• Don’t already have a bank account 
• Are ineligible for a standard current 

account, or
• Can’t use their current bank account 

due to financial difficulties
The new basic bank accounts won’t 

charge you if a direct debit or standing 
order fails. The accounts don’t have an 
overdraft facility, so you won’t be able to get 
into debt by spending more than you have.

Top tips
• When choosing an account, check 

you can use cash machines near your 
home or work for free – ask the bank 
or building society if you’re not sure

• Find out if there’s a local branch 
where you can pay in money and 
check your account

• If you already have a basic bank 
account, ask your bank whether you 
could be charged if a Direct Debit or 
standing order fails, and whether you 
can open a new basic bank account 

• Even with a fee-free account, you 
are likely to be charged for making 
purchases in a foreign currency or 
using your account when  
travelling abroad

You can find out more information at: 
www.moneyadviceservice.org.uk.

We want to make 
paying your rent easier, 
so in the spring we are 
launching a new service 
that will allow you to set 
up a Direct Debit online. 

Keep a look out for updates at www.
nottinghillhousing.org.uk/ways-to-pay.  
In the meantime, if you want to set up a 
Direct Debit over the phone, just contact 
your housing officer.

New online  
Direct Debit service 

From June 2016 we will no longer be sending out quarterly rent 
statements. Instead they will be sent out annually.

However, you can still access your rent statement through our online portal. Go to  www.nottinghillhousing.org.uk and click on “resident login” to register or login.
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Your patch 

Resident 
recommendations
The residents’ Equality, Diversity 
and Inclusion forum have 
identified a range of opportunities 
that can help to support the diverse 
needs of our residents.

Hammersmith and Fulham

Age UK workshops

Age UK are running furniture recycling 
and restoration workshops for 
“economically inactive men aged 50 plus” 
who live in the W12 area. This is a great 
opportunity to enhance skills and get 
active. 
020 7386 9085
jenny@ageukhf.org.uk 

Alzheimer’s support

Alzheimer’s Society run carer support 
groups that offer the opportunity to talk 
about your experiences with others in a 
similar situation. 
020 8563 0001
abosede.soremekun@alzheimers.org.uk 

Dementia support

Alzheimer’s Society have special advisers 
who can give free information, advice 
and guidance. They also offer a day 
support service, peer support service, 
Saturday cafe and singing for the brain. 
020 8563 0001
vanya.chaprazova@alzheimers.org.uk 

Link Line

Need extra help around the home or getting 
to appointments? Link Line offers a free 

telephone support service, including regular 
inbound calls for a friendly chat. They can 
also help with booking health and other 
appointments, and offer affordable face-to-
face support with such tasks as shopping, 
cleaning, tidying, gardening and DIY. 
020 3667 6778 
www.chapelst.org/wellbeing/link-line

Kensington and Chelsea
Action Disability Kensington  
and Chelsea

As a pilot scheme, free advice on 
disability-related benefits and legal 
matters is available at the borough’s law 
centre. Drop-in sessions run on the last 
Tuesday of every month, 2–4.30pm.
020 8960 8888
information@adkc.org.uk. 

London-wide
AoD Connect 

A peer support project that aims to 
help those with disabilities become 
independent citizens is currently running 
across London. The project connects 
individuals to a range of support groups 
(eg pain management), courses, wellbeing 
groups and social activities.
020 7471 8514
andrew.farrow@actiondisability.org.uk

If you’re interested in being 
part of the EDI forum, please 
contact the Involvement team: 
020 3815 0010 
involvement@nhhg.org.uk

Open a bank 
account

Get a new 
credit card

Get loan 
applications 

approved

Shop 
online

Better 
energy 
tariffs

Better mobile 
phone rates

More info: 0115 941 0888 or www.experian.co.uk/rental-exchange

It can be a struggle to access financial services  
such as insurance, loans and mobile phone 
contracts if you have little or no credit history. 
Notting Hill Housing is joining Rental Exchange, 
a scheme that ensures you are recognised for 
paying your rent on time, in the same way that 
homeowners are for their mortgage. The Rental 
Exchange could help to strengthen your credit 
report, provide proof of financial reliability, and 
provide access to fairer rates of credit.

Residents with a poor record of rent payments may 
find that their credit rating scores decrease.

We’ll be in touch with more information soon.


