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Lyndhurst Hall - Meet & Eat Event! 
Leaseholders and tenants at our mixed-

tenure Lyndhurst Hall development 

recently got together for a day of 

gardening, food, drink and games. 

The event was a response to Notting 

Hill Housing’s (NHH’s) 2015 ‘great 

neighbourhood challenge’, in which staff 

teams were tasked with finding new ways 

of impacting a residential community 

positively, increasing engagement 

and encouraging interest in how the 

development is managed. 

Residents brought along home-made 

food such as lamb samosas and Bakewell 

tarts, which were enjoyed on the picnic 

areas in the lovely sunshine.  Children got 

involved in some fun gardening activities, 

including learning about the smell of 

different fresh herbs and potting plants 

which were kindly donated by a local 

gardening centre. Overall the day was a 

huge success.

Local residents had this to say:
“It was fun and it had really good activities!” 

“Especially the planting, I think it’s wonderful 

and new. I didn’t know some of the people 

who live in this building, even though I had 

seen them around. We would like to do this 

again!” 

If you’d like to know more about how 

to organise your own community event, 

please contact your Property Management 

Officer.
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Customer App

Notting Hill Housing is excited to be 

launching a mobile app which will give 

residents more flexibility in working with 

NHH as well as saving time by enabling 

residents to:

• view account statements and charges

• make payments 

• view and amend personal details

We have been trialling the app with 

leasehold residents on several estates and it 

will soon be available to all of our residents, 

so look out for an official launch date soon. 

The number of self-service features will 

also increase gradually over time to allow 

NHH to adapt to the needs of its residents 

and provide better services.

To access the app you will need your 

payment reference number, date of birth, 

last name and post code. To provide your 

date of birth or to find our whether or not 

we have it recorded please contact your 

Property Management Officer.

Enclosed is this year’s ASR 
– please take a look to see 
how we’re doing! 
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Our role in safeguarding
New legislation means that 

housing providers have a duty to 

report any concerns they have 

about the safety of any vulnerable 

adults or children. NHH staff are 

receiving additional safeguarding 

training to ensure they are aware 

of their responsibilities and know 

how best to support our residents. 

Safeguarding is about protecting 

children, young people and adults 

at risk from abuse and neglect. 

Everybody has the right to be 

safe and we are all responsible for 

ensuring we do all we can to protect 

those who are most vulnerable. 

There are many different types of 

abuse, from sexual, physical and 

emotional abuse to modern slavery 

and discriminatory abuse. Abusers 

come from all backgrounds and 

cultures and they may be young, 

old, male or female. They could 

be someone the victim already 

knows, or someone they have 

recently met. 

What should I do if I am 
concerned?

You can contact your local 

authority to seek advice about your 

concerns. They will review the 

information you give them before 

making a decision about what they 

will do next. If you suspect that a 

crime has been committed you can 

contact the police. Alternatively, 

you can contact the organisations 

listed here for specialist support 

and information.

As a landlord we want to ensure 

residents get any additional help 

that they may need, so that they 

feel safe and secure in their local 

communities. You can contact 

your Property Management Officer 

to discuss your concerns or if you 

need further advice. 

Government requires landlords 
to install working smoke and 
carbon monoxide alarms 

Landlords will be required by law to install working 

smoke and carbon monoxide alarms in all of their 

properties, as announced under recent government 

proposals, to ensure safety of residents. This is part of 

a wider initiative to ensure measures are in place to 

protect public safety, and the move may help prevent 

up to 26 deaths and 670 injuries a year. 

The proposed changes to the law would require 

landlords to install smoke alarms on every floor of 

their property, and test them at the start of every 

tenancy. Landlords would also need to install carbon 

monoxide alarms in high risk rooms – such as those 

where a solid fuel heating system is installed.

If you are a 100% owner and rent out your home, you 

will need to be aware of the impact this legislation will 

have on your responsibilities as the landlord. Failure 

to install smoke and carbon monoxide alarms could 

result in a penalty of up to £5,000.

The measure is expected to take effect from October 

2015 subject to parliamentary approval. 

National Domestic Violence 
helpline 
For women experiencing 

domestic violence. 

Helpline: 0808 200 0247 (24 

hours) 

Email: helpline@womensaid.org.uk  

Website: www.

nationaldomesticviolencehelpline.

org.uk

NSPCC Helpline  
For adults concerned about a 

child.  

Helpline: 0808 800 5000 

Email: help@nspcc.org.uk 

Website: www.nspcc.org.uk

Action on Elder Abuse 
For older people who are 

suffering from violence or abuse.  

Helpline: 0808 808 8141 

(Freephone Monday to Friday 

from 9am to 5pm) 

E-mail: enquiries@elderabuse.org.

uk 

Website: www.elderabuse.org.uk
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New North/East Local 
Scrutiny Panel

Want to have your say? Apply to join 

your Local Scrutiny Panel today!

Our Local Scrutiny Panels (LSPs) are 

made up of permanent rented housing 

residents and homeowners who examine 

and comment on the services they receive 

from us. Issues range from anti-social 

behaviour to repairs and everything in-

between. 

The LSPs offer residents and staff 

a platform to discuss the quality and 

standard of services we provide at a local 

level. We have five successful panels up 

and running across London, and will soon 

be having a new panel covering North and 

East London! 

If this sounds like something you’d like 

to get involved in please get in touch with 

the Involvement Team today to find out 

more! You can contact them on 020 8357 

5010 or residentinvolvementteam@nhhg.

org.uk. 

Annual Service Charge Accounts
If you live in a block owned and 

managed by NHH, you will have 

recently received the annual year-

end service charge accounts, or 

notice of expenditure.

At the end of the financial year, 

the annual accounts are prepared 

and certified by an independent 

firm of accountants. A summary 

is sent to every leaseholder with 

accompanying commentary.

The accounts will show what has 

been spent over the year against 

what was originally estimated. 

There is often an adjustment to 

the service charge as it is unlikely 

that the estimate set will equal the 

amount spent during the year. This 

adjustment can be a credit or debit 

if expenditure was less than or more 

than originally estimated. 

It is important that you check the 

accounts and read the commentary 

letter to understand the costs 

that have been spent in the year 

to make up the service charge 

accounts.  The commentary letter 

will provide a summary of service 

charge expenditure for the financial 

year broken down by categories of 

expenditure and will highlight the 

reasons why there may be a deficit.  

You are obliged to pay your share 

of any deficit based on your home’s 

service charge apportionment as 

stated in your lease and a further 

invoice will be issued for your 

immediate attention. If your share 

of the costs are in surplus, the 

credit will be added to your account 

automatically. You may leave this in 

your account to off-set any future 

costs, or request a refund from 

your Property Management Officer 

(PMO). 

If you have any queries once in 

receipt of the accounts, your PMO 

will be happy to discuss these with 

you.
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What would you like to  
see in Newsroom? 
 
Do you have any article 
ideas or contributions  
to the next issue? 

If yes, please contact the 
Involvement team:  
residentinvolvementteam@ 
nhhg.org.uk or 020 8357 5010

Planning to 
improve or alter 
your home?

Under the terms of your lease, 

leaseholders are required to get 

permission from NHH as the landlord 

before carrying out any improvements or 

alterations to the home. This could include 

something as straightforward as changing 

kitchen cabinets or replacing carpet with 

laminate flooring, right through to more 

complex work such as taking down walls, 

or completely redesigning a kitchen or 

bathroom.   

If you are considering any such changes 

to your home, in the first instance and 

before any works commence, please 

contact your Property Management 

Officer (PMO) who will be happy to help 

you and guide you through the process. 

Your initial consultation with your PMO 

will enable you to discuss your proposal 

and understand what may be required 

from you before you proceed. This 

could include, for example, details of 

building regulations that may need to be 

considered.  There may also be occasions 

where it is necessary for us to instruct a 

surveyor to review your proposals before 

you start and there may be costs associated 

with  this which you should be aware of 

before you take things any further.

NHH will not unreasonably withhold 

permission for any alterations you may 

wish to make to your property, but there 

may be occasions when restrictions 

within your lease mean that there is a 

valid reason why permission cannot be 

granted. It is with this in mind that you 

must contact your PMO to discuss your 

proposals before you make any further 

commitments or incur costs.

Our contact details are 
changing

The contact number and email address 

you use to contact NHH will shortly be 

changing.  You will still have a dedicated 

Property Management Officer (PMO) as 

your point of contact for all queries, but 

the details you reach them on will soon 

change.  The old contact details will 

continue to work in the meantime while 

we transfer over.

We will send out information to all 

residents to notify you of the new phone 

number and email address of your 

PMO.  We will also display notices in the 

communal areas with our new details.


