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WE’VE CARRIED OUT a review of our 
cleaning services across most of our  
properties in north London. Our current 
contract is with Clean Green who you 
may have spotted around your building.

The contract will come to an end in July, 
but before then our other contractors, 
Chequers and Just Ask, will look after 
cleaning arrangements on a temporary 
basis. We plan to re-tender all our clean-
ing and gardening services next year, so 
watch this space.

The service should continue as normal  
but if you do have any concerns or  
queries do get in touch with your 
PMO.

YOUR PMOS  have 
been busy prepar-
ing service charge 
estimates for the 
next financial year.   
Leaseholders living 
in properties that are directly managed 
by NHH will soon receive notice of their 
new monthly charge.  This will include 
any rent increases for shared ownership  
leaseholders.  

We have adjusted Direct Debit pay-
ments to the new charges from 1 April. 
If you are currently paying by standing 
order, you will need to change this your-
self, or contact your PMO to be set up on 
Direct Debit.

New repairs service on the horizon

NEWS UPDATE FOR RESIDENTS OF NOTTING HILL HOME OWNERSHIP    

Sweeping changes  
in north London 

Service charge  
estimates now ready

NOTTING HILL HOUSING (NHH) is intro-
ducing a new repairs service for blocks of 
flats that we own and manage. From April 
we will be working with a number of  con-
tractors across five regions of London, who 
will each deliver minor repairs, major  works 
and cyclical decorations to our blocks.  This 
service will run across all our   leasehold and 
rented flats.

This change means we will more than like-
ly have the same contractor  overseeing all 
repairs to one block.   Leaseholders can still 
continue to report repairs to their Property 
Management  Officer (PMO), however we 
are developing  ways for our residents to 
interact with us online and via smartphone 
apps.

We’ve made contact with all leasehold-
ers who will experience the change but 
if you  have any queries about the new 
repairs service, please can contact your 
PMO and they can tell you more. 

• New repairs service
• Cleaning contractor changes

• Resident Involvement Team update
• Policy Team Review
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THE INVOLVEMENT TEAM 
 is now a part of the new Business 
Improvement Directorate, which 
works across NHH.

Dale Every, Cassie Hanratty and 
Jade-Simone Anderson make up 
the new team and are working 
hard to ensure resident feedback is 
meaningful and makes a difference. 

The various resident involvement 
and scrutiny opportunities at 
NHH are an important part 
of the business that give our  
customers a voice to shape and 
influence our services.

There are lots of ways you can 
get involved which can work 
around your commitments. This 
can be as simple as filling in a 
survey, or you could represent  
homeowners on one of our Local 
Scrutiny Panels or on our  
Leasehold Forum. 

Residents have made a difference  
to our services in several ways. 

One Local Scrutiny Panel 
identified a need for NHH to 
develop a parking policy for new 
developments, and the Disability 
Forum ensured that a wheelchair 
lift was installed at our offices in 
Sussex Place.  

This is just a taste of what 
can be done with your input. 
If you’d like more information 
please contact the Involvement 
Team on 020 8357 5010 or email  
ResidentInvolvementTeam@nhhg.
org.uk.

OUR POLICY TEAM has updated 
our Anti-Social Behaviour 
(ASB) Policy and developed a 
Hoarding Policy following the 
introduction of the Anti-Social 
Behaviour, Crime and Policing 
Act in October. The new Act 
means the powers that landlords, 
local authorities and police can 
use to tackle ASB have changed. 
For example, ASB Orders will 
be replaced early next year with 
Civil Injunctions and the new 
Community Protection Notices 
can be used by local authorities 
to tackle untidy gardens even on  
private land. As a result, we are  

currently reviewing our processes 
for tackling ASB. 

We want to make sure we 
are following best practice and  
learning from others, so we have 
been working closely with residents 
and staff to find out about their  
experiences and views. A new 
case management system is also  
being developed which will help 
us to manage the data on our ASB 
cases more effectively, helping 
us to work smarter and identify 
hotspots.  

We have also been working 
on a new hoarding policy and 
guidance to give staff some tools 

to deal with this complicated and 
often sensitive issue.   

The policy will include 
guidance on how they can 
support residents who find it 
difficult to keep control of the 
number of possessions in their 
homes.  It will help us to carry out  
assessments to identify when the 
level of belongings start to pose a 
health and safety risk to both the 
resident themselves, and their 
neighbours.  

For more information contact 
the Involvement Team at 020 
8357 5010 or ResidentInvolve-
mentTeam@nhhg.org.uk. 

Meet the new Involvement Team

Policy team updates anti-social approach
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WE UNDERSTAND that residents 
may want to personalise their  
communal areas, but we have 
a responsibility to ensure the 
buildings we manage comply with 

fire regulations and are as safe as 
possible.  The communal areas in your 
block are your escape route to safety 
in the event of a fire. That’s why it is 
really important to keep them clear.

Leaseholders should also be 
aware that the lease does not allow 
you to store any items in communal 
areas.  These areas are the property 
of NHH, and don’t belong to any 
of the flats in  your building.  There 
are a number of reasons for this,  
including:
• Maintaining clear evacuation 

routes in case of fire 
• Minimising damage to 

communal areas 

• Keeping areas clear for all  
residents and staff

• Avoiding trip hazards
• Minimising risk of  

personal injury
• Ensuring a consistent service to 

all residents.
As part of our management service, 

we carry out scheduled inspections 
and fire risk assessments.  If your 
Property Management Officer sees 
any items in the communal areas of 
your building, notices will be served 
to remove them. And remember, the 
cost of removing items can be charged 
to your service charge account. 

IF YOU DON’T KNOW HOW MANY YEARS ARE LEFT ON YOUR LEASE, THEN YOU SHOULD CHECK.  

IF WE ARE THE FREEHOLDER  
of your building, we can extend 
your 100% owned or shared  
ownership lease. If we are not the  
freeholder you will need to talk to 
your freeholder directly, but we can 
help you start the process. 

Once your lease falls below 80 
years, this reduces the value of your 
property and makes it more difficult 
to sell.  It also increases the cost of 
extending your lease. 

For more information about 
our process for lease extensions, 
please visit: www.nottinghill-
housing.org.uk/customers/lease-
hold/  Alternatively, contact  
Alexia Buddle on  020 8357 5228 
or legaladmin@nhhg.org.uk. 

How many years are left on your lease? 

Keeping communal areas clear 
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What would you like to  
see in Newsroom? 
 
Do you have any article 
ideas or contributions  
to the next issue? 

If yes, please contact the 
Involvement team:  
residentinvolvementteam@ 
nhhg.org.uk or 020 8357 5010

IF YOU WOULD LIKE to help us improve 
the area you live in or help us be more  
accountable, why not join one of our Local 
Scrutiny Panels (LSPs)? 

LSPs meet four to five times a year and 
give residents an opportunity to scrutinise 
and shape local housing services. It’s also a 
platform to discuss the quality and standard 
of the services we provide at a local level.  
Here’s just a few things that our residents 
have influenced:

• Residents told us they were concerned 
about parking. We’re now working on 
a new parking policy (particularly for 
mixed tenure estates).

 
• Residents flagged the need for better 

communication with NHH teams about 
cyclical maintenance works. There are 
now four customer service officers 
working in our Asset Management 
team who are working hard to improve 
our customer service.    

• Residents wanted to be involved in 
choosing contractors for planned 
maintenance work.  Members of the 
Resident Advisory Panel (RAP)  joined 
us to help us select  new contractors 

Want to have your say?

who will deal with both day-to-day 
works and planned works. 

• Residents have been looking at the 
changes to  the Anti-Social Behaviour 
(ASB) Act and have worked with NHH 
to create an ASB policy that works for 
everyone.

If you are interested in joining an 
LSP or want to know more ways to get  
involved here at NHH, please email us 
at LocalScrutiny@nhhg.org.uk or call on 
0208 357 5010. 


