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NEWS UPDATE FOR RESIDENTS OF NOTTING HILL HOME OWNERSHIP    

Have you downloaded the free  
My Notting Hill app yet? 

Our new customer 

app is now available to 

download for free. Search 

for ‘My Notting Hill’ in the 

Windows, Apple or Android 

app stores and start using it 

today to do all of this:

• View your details, 

including your address 

and tenancy 

• Update your contact 

details 

• Submit a complaint, 

compliment or report 

anti-social behaviour 

• Check the status of 

raised, scheduled and 

completed repairs

• Manage your account, 

including making 

payments or viewing 

your statement 

Keeping your data safe 

is very important to us. So 

when you set up an account 

on the app, you will need 

to provide household data 

that matches our records. If 

you have any issues setting 

up an account please 

contact your property 

management officer.
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Our phone numbers 
have changed

We’ve upgraded our phone system to 

make it easier for you to contact us. Our 

landline numbers now start with 0203 

and should automatically forward to our 

property management officers’ mobiles 

to give you the best chance of reaching 

us. 

Look out for a greetings card with your 

property management officer’s new 

number soon, or ask them about it when 

you next speak to them. In the meantime, 

our old 0207/8 numbers will forward to 

the new numbers so you shouldn’t have 

any problems getting in touch.

Service charge 
estimates for 2016/17

Property management officers have now 

prepared the service charge estimates for 

the next financial year. Leaseholders living 

in properties that are directly managed by 

Notting Hill Housing should have received 

notice of their new monthly charge. This 

includes any rent increases for shared 

ownership leaseholders.  

We have adjusted direct debit payments 

to the new charges from 1 April. If you are 

currently paying by standing order you will 

need to change this yourself or contact 

your property management officer to be 

set up on direct debit.

If you have not received your notice, 

or have any queries, please contact your 

property management officer. 
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Do you know how many years are left on your lease? 

If Notting Hill Housing is the freeholder of your 

building, we can extend your 100% owned or shared 

ownership lease. If we are not the freeholder you will 

need to talk to your freeholder directly, but we can 

help you start this process. 

Once your lease falls below 80 years, this reduces 

the value of your property and makes it more difficult 

to sell. It also increases the cost of extending your lease. 

For more information about our process for 

lease extensions, please visit our website at www.
nottinghillhousing.org.uk/customers/leasehold/
p ro p e r t y- in fo rm at i o n/ le a se- info rm at i o n/
extending-your-lease. Alternatively, call Alison 
Walther on 020 3815 1384 or email legaladmin@
nhhg.org.uk.

Keeping communal areas clear 
We understand that residents may 

want to personalise their communal 

areas, but Notting Hill Housing has 

a responsibility to ensure that the 

buildings we manage comply with 

fire regulations and are as safe as 

possible. Leaseholders should be 

aware that the lease does not allow 

you to store any items in these 

areas. These parts of the building 

are the property of Notting Hill 

Housing, and not a part of the flat 

granted to you in the lease. 

Reasons for keeping these 

communal areas clear include:

• Maintaining clear evacuation 

routes in case of fire 

• Minimising damage to 

communal areas 

• Benefiting all residents and staff

• Avoiding trip hazards

• Minimising risk of personal 

injury

• Ensuring a consistent service to 

all residents

As part of our management service 

for our buildings, we undertake 

scheduled inspections and fire risk 

assessments. For the reasons above, 

if your property management officer 

notices any items in the communal 

areas, notices requiring removal 

will be served. Ultimately we will  

remove any items that remain. The 

cost of removing items can be 

charged to your building’s service 

charge account.

Dumping rubbish 

There is a big problem with 

rubbish being dumped across 

areas in London. It’s worth noting 

that most local authorities will 

collect large items for a small fee. 

For example, in Kensington and 

Chelsea, it costs £20 for ten items 

and if you receive benefits this 

service can be free. 

We often have problems with 

large items being dumped in the bin 

stores and outside the bins on our 

estates. This causes an obstruction 

for rubbish collectors and can 

prevent them from collecting the 

general rubbish, which can in turn 

cause both vermin infestations and 

unpleasant smells. 

If Notting Hill Housing has to 

arrange for the removal of these 

bulky items, each collection will 

usually cost around £100 plus VAT, 

which will increase your service 

charge cost. 

Arranging removal through 
your local authority will save 
you money!

Please dispose of your bulky 

items correctly, reduce the cost of 

your service charge and improve 

the quality of life for you and your 

neighbours.Tidy communal areas benefit everyone.
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Curious to know how you can get involved 
and have your say?
Five of our Local Scrutiny Panels 

(LSPs) are hosting open evenings 

to give all local residents a chance 

to learn more about how to get 

involved and to find out more about 

how Notting Hill Housing is held to 

account by residents. 

Made up of homeowners and 

permanent rented housing residents, 

LSPs offer residents and staff a platform 

to examine, discuss and challenge 

the quality and standard of services 

we provide at a local level. Issues 

typically covered include repairs, estate 

management and complaints. 

Some of our LSP achievements 

include:

• Making changes to the way calls 

are handled to ensure residents 

speak to a member of staff the 

first time they call 

• Improvements to standards of 

estate cleaning in the local area 

• Improved handling of 

complaints 

If you have been thinking about 

getting involved or just want to have a 

chance to meet other local residents 

and staff, please come along!  

Open evenings are taking place 

throughout July for residents living 

in the following areas:       

To find out more, keep an eye on 

www.nottinghillhousing.org.uk or 

get in touch with the Involvement 

team today: 

020 3815 0010 
involvement@nhhg.org.uk 

Bolney Meadow LSP
Covering residents living on Bolney Meadow estate in Lambeth

Hammersmith and Fulham LSP
Covering residents living in Hammersmith and Fulham

Kensington and Chelsea, and Westminster LSP
Covering residents living in Kensington and Chelsea, and Westminster

South London LSP
Covering residents living in Lambeth, Southwark and Croydon

West London LSP
Covering residents living in Ealing and Hounslow

Ealing

Hounslow

Croydon

L
am

b
eth

Kensington 

& C
helsea

H
am

m
ersm

ith

& Fulham

Southw
ark

W
estm

inster

New Local Scrutiny Panel – North and 
East London 

Do you live in North or East London and want to influence the services 

we deliver to you and future homeowners? Get in touch to join our new 

Local Scrutiny Panel!

020 3815 0010 
involvement@nhhg.org.uk



nottinghillhousing.org.uk

What would you like to  
see in Newsroom? 
 
Do you have any article 
ideas or contributions  
to the next issue? 

If yes, please contact the  
Resident Involvement team:  
involvement@nhhg.org.uk  
or 020 3815 0010

Digital noticeboards
Our customer satisfaction survey results 

tell us that how we communicate with 

our residents is important to you and 

over the last year nearly a quarter of you 

indicated that access to information could 

be improved.

We have taken your feedback on board 

and are working to find ways to improve. 

The customer app mentioned in this 

newsletter is one of them and we are now 

also trialling the use of digital noticeboards 

in two of our new developments.

The aim is that these will enable us to get 

live information out and about in buildings, 

so that residents can be made aware of any 

issues and progress that is being made to 

address them. The property management 

officer controls what information is 

displayed directly from their computer, 

so we can react to live events and ensure 

updates are timely and accurate.

Feedback from residents has been 

positive so far and we will consider what 

other properties this may be suitable for, 

as well as what information residents 

would like to see displayed. If you would 

like to get in touch to give your feedback, 

or have any suggestions about how we 

could improve our communications 

generally, please contact the  

Resident Involvement team:

involvement@nhhg.org.uk  
or 020 3815 0010

Property inspections
Property management officers undertake 

regular inspections to check on the quality 

of the communal areas and performance 

of any contractors that are working for 

us. The frequency of inspections varies 

depending on the needs of the building. 

Inspections are a great opportunity for 

you to meet your property management 

officer and make them aware of any issues 

or concerns you may have.

Our satisfaction survey results over the last 

year show that a quarter of you feel we could 

be better at managing our buildings. Even 

if we are visiting your building frequently, 

we can’t be there all the time so it’s always 

helpful to report issues in the interim.

If you’re not sure who your property 

management officer is, you can find out 

by using our officer finder tool on our 

website: www.nottinghillhousing.org.uk/
about-us/contact-us/residents

Or, even better, why not download and 

install our customer app!


