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There are a number of reasons you might want to move home – 
your house may be too big or too small, you may be approaching 
retirement age, you might want to move closer to your family or 
you may even want to move to avoid the spare room subsidy, 
now better known as the ‘bedroom tax’. This guide gives you an 
introduction to the schemes that are available to help you move. 
If you have any questions about moving home please contact 
your Housing Officer who will be happy to help.

Introduction
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Bedroom tax?

The new bedroom tax affects those who receive Housing 
Benefit or Universal Credit. Benefits are deducted if they 
have spare bedrooms. Talk to your Housing Officer if you 
think that this affects you.

Moving home when you live in social housing can be quite tricky, 
especially in London where there are very few homes available 
on social/affordable rents. There are a few things you can do to 
increase your chances of a quick move:

• Be proactive about your move. Make sure you are checking 
the websites you should be and are actively pursuing a move.

• Be flexible about what sort of property you require. Make 
sure you know what’s essential to you and what’s desirable. 
You may have to be willing to compromise some of your 
desirable factors to guarantee you end up with the essential 
ones.

• Be flexible about which areas you are willing to move to. The 
perfect property may not be around the corner from you. The 
further you are willing to consider moving, the better chance 
you have of finding a property that fulfils your criteria.



Moving to a smaller home
Social landlords like NHH have a shortage of large, family-sized 
properties so if your house is too large for your needs we will do 
all we can to help you move to a smaller home. 

We can offer a variety of options to make your move easier.
Moving to a smaller property could also help you avoid the 
bedroom tax mentioned on page 2. 
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Do I qualify?
On pages 7 - 12 we have some information about the main ways 
of moving home with Notting Hill Housing (NHH). First though, 
make sure that you are not breaking any of the rules which might 
stop you from being able to move home.

Rent arrears: If you are behind with paying your rent we won’t 
normally allow you to move unless you’re downsizing to another 
NHH property. Your Housing Officer can tell you what the balance 
of your rent account is and how much you owe if you have fallen 
behind. 

Tenancy breaches: If you’ve breached any of the terms of your 
tenancy agreement we may not allow you to move home. Speak 
to your Housing Officer if you’re unsure about this.
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For more info on Locata please see page 7 or talk to 
your Housing Officer.

?

If you are under-occupying your home 
and wish to move, your Housing 
Officer may be able to offer you 
some incentives.

1. If you are in a position 
to give up two or more 
bedrooms we can offer you 
top priority Band A status for our 
Locata transfer system. If you are giving up one bedroom we 
can offer you Band B priority status on the Locata transfer 
system.

2. We will guarantee your security of tenure. This means that if 
you have a lifetime tenancy we won’t ask you to change to a 
fixed-term tenancy. If you’re already a NHH customer we will 
also make sure that you stay on the same rent scheme (some 
rent schemes are more expensive than others).

3. In some cases we can offer you up to £1,000 for every 
bedroom that is given up. Speak to your Housing Officer for 
more information about this.

We might also be able to give you some money to help with the 
cost of moving and setting up your new home. In the past we’ve 
helped pay for removals, decorations or white goods like a fridge 
or freezer.

Under-occupying 



For most people the best and easiest way to get a move in social 
housing is by using Homeswapper. This is an online service 
which helps you find people all over the country who might want 
to swap homes with you. This process is known as a mutual 
exchange.

You can also find mutual exchanges by asking your local council, 
seeing an advert in a local paper or newsagents or by speaking 
to your Housing Officer to see if anything is available in the local 
area. You will need the written permission of both landlords 
before going through with a swap.

Customers on a fixed term tenancy, an assured tenancy or a 
secure tenancy have a right to mutual exchange. Your Housing 
Officer can tell you what kind of tenancy you hold if you don’t 
know.

You can sign up to Homeswapper by going to their website
www.homeswapper.co.uk and clicking join on the homepage. 
Make sure that you tell them you’re a NHH tenant when 
prompted and we will pay the joining fee for you. When you have 
found a potential swap you should contact your Housing Officer 
who will be able to talk you through the process and provide you 
with application forms for you and your exchange partner.
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Swapping your home with someone else

HomeSwapper?

If you are a NHH tenant we will pay the 
HomeSwapper joining fee for you
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REMEMBER: Adverts with photos 
are more likely to get swaps.

!

Homeswapper – facts and tips

Homeswapper is a national service advertising more than 
300,000 homes.

The facts

  • About 100 NHH tenants a year find new homes through 
Homeswapper.

  • For those who successfully swap the average waiting time is 
1.3 years.

  • If you provide your email address when you sign up you will 
be alerted of any new matches that meet your criteria.

  • Signing up for Homeswapper does not stop you from being 
able to apply for any of the other schemes in this booklet or 
to apply to be included on the waiting list for housing with 
your local council.

  • In such a busy marketplace it is vital that you do everything 
you can to make the advert for your home stand out from the 
crowd.

      Tips
  • Spend a bit of time taking photos of your house from the 

most flattering angles, both inside and outside. Adverts with 
photos are far more likely to get swaps than those without.

  • Check regularly for new matches as more people join up daily.

  • You don’t have to do a direct swap, 
you can do a 3-way swap or 4-way 
swap if you can organise it.

  • Remember that the more flexible you 
are about the areas you are prepared 
to move to, the better chance you 
have of being successful.



Other than a mutual exchange, another option available to our 
residents is to register with us for a transfer. We are part of the 
Locata scheme, an online system where NHH, as well as 12 
other housing associations and five councils, advertise some of 
their available properties so that customers can bid for them. This 
approach is called choice-based letting.

Once the bids are received customers with the highest priority 
rating or banding, will be offered the chance to view the 
property. If you want to know what kind of priority rating you will 
receive please see the criteria for each banding on pages 14-17. 
Alternatively, speak to your Housing Officer who will be able to 
talk you through the process in more detail.

The first step you need to take to register with Locata is to 
contact your Housing Officer and request a Transfer Application
Form. If you have any medical reasons, such as an illness or 
disability, affecting your need to move you should also request a 
Medical Self-Assessment Form.

Your Housing Officer will be able to arrange an appointment to 
help you fill out the forms if you feel you need it. There is an in-
depth guide on how Locata works on their website: 
www.locata.org.uk/SchemeGuide.aspx
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Transferring to another property



Locata – facts and tips
Most properties advertised on Locata are in west 
London as this is where most of the councils and 
Housing Associations who use the system have most 
properties. There are properties available elsewhere in 
London but because there are fewer of them there may be a much 
longer wait to get one.

The facts

  • There are approximately 2,500 NHH tenants with live 
applications on Locata.

  • In the last year, 70 NHH customers moved using  Locata with 
an average wait of two years. 

  • Customers on higher priority bandings are much more likely 
to get moves than those on lower ones. In the last year 24 
people on Band A moved using Locata. Only five people 
moved with a Band D.

  • You are also likely to wait longer for a move if you have a lower 
priority banding. In the last year Band A customers who moved 
to two-bedroom flats had to wait 12 months on average. 
Customers on a Band C had to wait almost two and a half years.

  • You can sign up to both Homeswapper and Locata to 
maximise your chances.

       Tips
  • Don’t give up! There are new properties advertised on Locata 

every week so make sure you keep checking and bidding.

  • Remember – the more flexible you can be about the areas you 
want to move to the better chance you’ve got, particularly if you’re 
looking outside of west London.

  • It is important that you remain active and don’t stop bidding if 
you’re on a high priority. Your priority might be downgraded if you 
don’t bid  for suitable properties. 
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Other ways to move 

In addition to the most common ways of moving on pages
1-8 there are a few other schemes that we offer. Most of these 
schemes are not open to everyone and have special qualifying 
criteria. The first step in applying for any of these schemes is to talk 
to your Housing Officer who can offer you guidance. Alternatively 
check our website www.nottinghillhousing.org.uk which 
contains more information.

The Household members scheme
  Who can apply?

  • You are an adult member of an overcrowded household and 
moving out of your home into a one bedroom property will 
solve the overcrowding problem.

  • Your household is too small for your property and you are 
willing to accept two smaller properties appropriate to your 
household size.

How does it work?
The Household members scheme is designed to help resolve 
overcrowding and under-occupation in our properties. If you think that 
your household is overcrowded or is under-occupying check
page 18 which shows how many bedrooms your household is 
entitled to.

If you are accepted on to the scheme you will be made a single 
offer to a property or properties  that we believe are suitable 
for your household.  This suitability is based on the number of 
bedrooms you will need as well as other considerations such 
as location, access to necessary medical or social services, or 
whether mobility problems mean certain types of accommodation 
are unsuitable. We do our best to make an offer which will be the 
best fit for you but often the perfect property is not available and 
some compromise will be required.
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If you turn the offer down you will not be offered anywhere else 
and will not be accepted onto the Household Members Scheme 
in future. There are limited places available each year on this 
scheme so not everyone who applies will be successful. If you 
have any questions or wish to apply for the Household
Members Scheme, please talk to your Housing Officer.

The Housing Moves scheme
   Who can apply?

  • You need to be a current NHH tenant and hold an assured or 
a secure tenancy.

  • The lead applicant must be the person named on the tenancy 
agreement.

  • If you are a joint tenant, or have other people living with you, 
the whole household must be part of your application.

  • You must not be subject to a Notice of Seeking Possession or 
a Notice to Quit, and you must have a clear rent account and 
no ongoing record of antisocial behaviour.

How does it work?
Housing Moves is a scheme run by the Greater London Authority 
to help social tenants move to a different part of London.
It is a choice-based lettings scheme which works in a similar 
way to Locata where you bid for properties. Priority is given to 
households that:

 • Have more bedrooms than they need in their current home, 
or 

 • Wish to move to be closer to employment/higher education 
or to provide care to family members or friends.

If you want more information about Housing Moves please speak 
to your Housing Officer, look at the scheme guide or sign up 
using the Housing Moves website at www.housingmoves.org.
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Seaside and Country Homes
  Who can apply? 

  • Households living in council or housing association homes in 
Greater London where at least one member of the household 
is aged 60 or above.

  • In cases where other members of the households are under 
60 years of age they must be either the partner, joint tenant 
or registered carer of the lead applicant.

  • There can only be a maximum of two people on the 
application.

  • Applicants with rent arrears will not be accepted.

How does it work?
The Seaside and Country Homes scheme offers customers over 
60 the opportunity to move out of London to properties in rural 
and seaside areas. The scheme is very popular and priority is 
given to households who are giving up larger accommodation.

For more information you can talk to your Housing Officer or
visit the Seaside & Country Homes website: 
www.seaside.housingmoves.org

Sheltered housing
  Who can apply?

  • Residents over 55.

  • Residents without rent arrears or serious tenancy breaches.

How does it work?
Sheltered housing is accommodation for people over 55. 
Customers get a self-contained independent property and
most schemes also have some communal facilities such as
a lounge or garden. You will also have a Scheme Assistant who 
will be your first point of contact for any housing issues. 
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The assistants often live onsite which makes arranging repairs, or 
discussing your rent much easier.

All applications for sheltered schemes are made through the 
Locata system (see page 8) but waiting lists for sheltered 
accommodation are much shorter than other types of housing.

Intermediate Market Rent (IMR) schemes
  Who can apply?

  • Households with a total income of less than £60,000 a year 
who cannot afford to buy a suitable home on the open market 
without assistance.

  • Applicants must be able to afford 80 per cent of the local 
market rent without further assistance e.g. housing benefit.

  • Applicants will need to make a commitment to enter home 
ownership through low cost home ownership products within 
five years. The discounted rent should be enough to allow the 
household to save a deposit over the course of the tenancy.

  • Applicants must be registered with First Steps London at             
www.sharetobuy.com/firststeps

How does it work?
Intermediate Market Rent is a way that 
you can rent a brand new or refurbished 
home at less than the market rate. The 
rent charged is normally 20 per cent 
lower than what you would expect to pay 
for a similar home in a similar area if you 
were renting from a private landlord. Plus 
you have the assurance that your home 
is built, managed and let by a Registered 
Social Landlord (RSL).
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Buying a home through the Shared Ownership 
scheme with Notting Hill Housing
  Who can apply?

  • Anyone with a household income of less than £66,000 a 
year for one and two bedroom homes and £80,000 for three 
bedroom homes.

How does it work?
Shared Ownership is a government-funded scheme to help first-time 
buyers and social housing tenants get on to the property ladder. 

Other providers also have shared ownership schemes but as 
a NHH tenant you will receive priority over residents of other 
landlords if you apply through us. 

The scheme offers you the opportunity to buy a share of a 
property (normally between 25% and 75%) and pay below 
market rent for the remaining share.

For more information or to make an online application please see 
the Shared Ownership area of the NHH website here:
www.nottinghillhousing.org.uk/sales/about-sharedownership

Private sector rental
   Who can apply?

  • This is open to everyone 

How does it work?
If you are unable to find a move using any of the other methods 
in this booklet, your only remaining option may be to move 
into private sector rental accommodation. This is likely to be 
more expensive than your current accommodation but offer 
you a greater number of properties to choose from. Please see 
Shelter’s website www.england.shelter.org.uk, where they 
have advice on moving to the private sector.
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Priority bandings

What are they and how do they work?
There is currently a shortfall of social and affordable housing 
in London and there aren’t enough properties available for 
everyone to move house quickly. This means that we have to try 
and make sure that those with the greatest need to move have 
the best chance of doing so. 

In our transfer system, Locata, which is explained in more detail 
on pages 7 and 8, we try and make sure available properties go 
to those who need them most by separating people into four 
priority bands. What these priority bands are and who qualifies 
for them are outlined over the next few pages. These priority 
bandings will only affect a move through our transfer system and 
do not affect you if you move by swapping your property. 

If you’re unsure what priority banding you would qualify for, 
speak to your Housing Officer who will be able to offer some 
advice on this.

Band A: Emergency/top priority

Band B: Urgent need to move

Band C: Identified housing need

Band D: Others



 Emergency/Top Priority

You will qualify for Band A if you are in any of the following 
situations: 
• You have a life-threatening medical condition, which is seriously 

affected by your current housing, or some other emergency 
need to move.

• Your life is under threat if you remain in your home, because of 
violence.

• You need to move because your home is about to be 
demolished or redeveloped.

• You urgently and immediately need to move to a property that 
has been adapted to help you live with a medical condition or 
disability. 

• You live in a property that has been adapted to help you live 
with a medical condition or disability but you no longer need it 
and it could be used to help someone else.

• You live in a property with two or more bedrooms and are 
willing to move to a one-bedroom home or give up two or 
more bedrooms.

• You have been accepted as an adoptive or foster parent and a 
recommendation has been received from social services that 
you need to move to allow the adoption/fostering to go ahead.

Band

A

 Urgent need to move

You will qualify for Band B if you are in any of the following 
situations:

• You have an urgent need to move for medical or social 
reasons that are approved by NHH.

Band

B
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• You have an urgent need to move because of harassment 
or threat of violence.

• You need to move on from care or supported housing and 
rehousing has been agreed under a special quota scheme.

• You are occupying larger accommodation than you need 
and are willing to give up a surplus bedroom, but still need 
two or more bedrooms.

• Your home is to be demolished or redeveloped in the future, 
is statutorily overcrowded (this is a legal measure of severe 
overcrowding that your Housing Officer can give you more 
information about) or it has been agreed that you need to 
move for other management reasons.

 

 Identified Housing Need

You will qualify for Band C if you are in any of the following 
situations:

• You need to move for medical reasons, or because of 
unsatisfactory housing conditions, such as overcrowding or 
unsanitary conditions.

• Your need to move has been identified in a Social Services 
care plan or has been agreed with Social Services as a 
means of relieving social hardship.

• You are an older resident moving to sheltered 
accommodation.

 Other

You will qualify for Band D if you have a desire to move, but 
do not have an identified need to move, as defined in the 
categories A –C above.

Band

D
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Band

C



Bedroom entitlement 

When you move between or into a NHH property we will only 
let you move into a house that is of a suitable size for your 
household. The table below shows you exactly what size of 
property your household would be eligible for. 

Household size Size eligible for
Single person 1 bedroom
Cohabitating, married or civil partner couple 1 bedroom
Same sex adult siblings wishing to live 
together

2 bedrooms

Pregnant woman (with or without partner) 
with no other children  

1 bedroom

Parent(s) and one child 2 bedrooms
Parent(s) with one girl and one boy, both 
aged under 10

2 bedrooms

Parent(s) with one boy and one girl, with at 
least one child aged over 10

3 bedrooms

Parent(s) with two children of the same sex 
both aged under 21

2 bedrooms

Parent(s) with two children of the same sex, 
one aged 21 or over

3 bedrooms

Parent(s) with three children under 21 3 bedrooms
Parent(s) with four children under 21 3 or 4 bedrooms 

(depending on 
age and sex of 
children 
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Language support
If you need any part of this information in Braille,  on CD or 
explained in your own language, please contact your Housing 
Officer. 

Arabic

Farsi

Portuguese 

Punjabi



Somali

Spanish

For more information please 
contact your Housing Officer.V1 - March 2014
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