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£90 single bed

£120  double bed OR small 
fridge

£170  large fridge freezer OR 
cooker

£60   kitchen pack (kettle, 
toaster, cutlery, 
crockery, iron and 
saucepans)

£1250   kettle OR toaster OR 
iron

£150   washing machine

£95  dining table and chairs

£70 2 seater sofa

£80 wardrobe

Kitchen basics we take for granted
A fridge, cooker, kettle, plates, knives and forks

We have recently started a 
partnership with RESCO, a charity 
which sources donations of new 
furniture as well as collecting and 

Most needed items

refurbishing used furniture. They 
are then able to offer these items 
at affordable prices to people in 
social housing who cannot afford 
to buy at market prices. 

Thanks to your donations, we 
are able to allocate a lump sum 
every quarter to RESCO which 
allows housing officers to refer 
tenants in need, with a specific 
list at no cost to them. Housing 
officer Coretta tells us about a 29 
year old, single parent, Jessica with 
her one year old son Jack. Jessica 
was referred by her local authority 
because of severe overcrowding - 
she had been living with her sister 
who had three children in a two 
bedroom flat, sleeping with Jack 
on the living room sofa. 

Coretta had been trying to arrange 
a ‘settling in’ visit with Jessica, 
which housing officers do with all 
first time tenants. This had been 
difficult as Jessica seemed to avoid 
making a commitment to any 
appointment. 

When Coretta did manage to 
meet Jessica at her flat she 
said ‘I had to hold back the 
tears! I don’t often become this 
emotional as I feel Ive seen it 
all, but as soon as I walked in 
I could see there was hardly 
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anything in the flat – just a 
couch in a bad state and the 
kitchen was bare – a really old 
cooker with an oven that didn’t 
work.’ Jessica was completely 
embarrassed and shy, unaware of 
the help she could get. Being a hard 
working person trying to manage 
on her part time wages as a cashier, 
the only way to be able to get such 
items, she thought, was to work full 
time, which is not possible at the 
moment with Jack.

Coretta went back to the office and 
filled out a referral form, ordering a 
fridge/freezer, a cooker and a kitchen 
pack for Jessica. The cost of this was 
£400, whereas buying them from a 
retailer would have cost over £700. 
The goods were delivered two days 
later, making Jessica very happy. She 
was able to shop and cook for herself 
and Jack. Still embarrassed by her 
situation, she has even suggested to 
Coretta that once she is in full time 
work she will pay for the items.

A group of residents from one of our Extra Care schemes in North 
London spent a day by seaside in July. In spite of the ‘wintery‘ weather, 
they had all brought warm clothes and rain gear to make sure they 
could stroll along the seafront, some even managed a paddle in 
the sea. They enjoyed a fish and chip lunch and even had room for 
afternoon tea before boarding the coach for the journey home. It was 
your donations that paid for the hire of the coach which was a specially 
adapted one to accommodate the 4 wheelchairs. Their only request 
was ‘We’d like a sunny day next time!’

Residents Gift to the 
Hardship/Welfare Fund
The residents of one of our Extra 
Care schemes in West London, 
made delicious plum jam for us 
to sell at our Office Bake Sale. 
It was their way of saying a big 
‘Thank You’ to the Hardship/
Welfare Fund for contributing 
to outings and events that they 
enjoy thanks to the fund.  

Helped by a group of young local 
volunteers in Ealing, Chloe the 
activities officer, organised a jam 
making day. Some collected and 
washed out jars, another group 
concentrated on designing the 
labels, and the others prepared 
the plums and got busy making 
the jam.

Everyone had a really enjoyable 
and productive day making 25 
jars of delicious and impressively 
presented jam, which we sold 
at our office bake sale. As you 
can imagine, the jam sold fast, 
adding £75 to the cake sales for 
the Hardship Fund.

Day Trip to Southend

Jessica’s story continued…

My donation to help the Hardship Fund

I enclose a cheque/postal order/CAF voucher payable to

Notting Hill Housing for £

Or please debit my: Mastercard Visa CAF card Maestro / Switch

Card No.

Start Date Expiry Date Issue No
(If applicable) (Switch Only)

Security Code

The security code is the last 3 digits above the signature. We need it for chip and pin!

We would be pleased to send you an acknowledgement, but if you would prefer not to be thanked

for your gift, please tick here.

If you would prefer to receive your acknowledgement by email, please provide your email address:

___________________________________________________________________

Credit Card Donations 0203 815 0847 Lines open 10am to 5pm Monday to Friday

Signature: Date:

Gift Aid Donations
Use Gift Aid and you can make your donation worth more.
For every pound you give us, we get an extra 25p from the
Inland Revenue. Just tick here - it’s that simple. It doesn’t
matter what rate of tax you pay so as long as the amount
is at least equal to the amount we will claim in the tax year.

I want all donations I’ve made since 6th April
2010 and all donations in the future to be Gift Aided
until I notify you otherwise.
Once complete, please return this form to us in the FREEPOST envelope
provided to Notting Hill Housing, Freepost RSUR-TAYG-LRCE, London W6 9EA
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Donate online: www.nottinghillhousing.org.uk/donate


