
Winter 2016

Dear Supporter,
It’s been two years since we wrote to you about a crisis point being reached with so many of 

our tenants suffering from the impact of declining local authority services, cuts to benefits, 

and pay freezes. 
We have carried out a full review assessing the support we were offering, and how the 

new emerging areas of need can be met by providing long term practical solutions 

through a comprehensive Tenant Support Programme. Housing Officers, as the first port of call for our tenants, played a key part in both the review 

and the setting up of new resources. Key areas of support such as the Hardship Fund, the Volunteer Programme, and Activities 

Officers in our Extra Care Schemes are being retained, with both the Hardship Fund and 

Volunteer Programme being expanded.

Employment and 
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care leavers taking 
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Often one tenant may need access to several of these services. Our housing across 

30 London boroughs, meant we needed to establish partnerships with service 

providers with all 30 boroughs, some of whom exist already and others we have been 

working on over the past year.

The gaps that have 
opened up due to a  

combination of reduced income and the disappearance of services, where Housing Officers feel there is nowhere to 
refer tenants.



Please fill in the banker’s order and return it to Notting Hill Housing at

To: The Manager (Bank name and address)

Postcode 

Please pay to the account NOTTING HILL HOUSING TRUST at Barclays 

Bank plc, PO Box 629, 53 The Broadway, London W5 5JS

Sort Code 20-27-48, Account No 10836087

£7 each month or my chosen amount of £

each month/quarter/year (delete as appropriate)

starting on

(day) (month) (year)

until further notice

Account No.

Bank Sort Code

Signature(s) Date

PAYING BANK PLEASE QUOTE REF:

I would like to support Notting Hill’s projects regularly

Freepost RSUR-TAYG-LRCE, London W6 9EA

The sobering picture from both the national and 
housing press shows how this will affect over 88,000 
families across Britain.

They have published a typical family’s outgoings 
for one week, based on average energy, water, 
telephone and council tax bills, in a three bedroom 

Daniel and Pablo – two CTI trainees
Tara, our CTI project officer, tells us about the ceremony she went to at the House of Commons for Young 
Builder of the Year awards where two of our trainees, Daniel and Pablo, won awards.

‘Pablo, 21, and Daniel, 24, have faced many challenges, including personal tragedies in their young lives. Their 
determination and ability to overcome these have made them who they are today – exemplary young men and 
a true inspiration for young people.

‘CTI was able to help shape both these young men’s lives by offering them 
an opportunity which allowed them to gain experience, working with 
qualified tradesmen to gain a qualification in their chosen trade, plumbing. 
This has helped not only with their confidence and self esteem but has 
given them a better way of life.’ 

Both Daniel and Pablo credit CTI with transforming their lives. 

Pablo is now working on another major redevelopment, Battersea Power 
Station and Daniel is working not too far away from him on a smaller site in 
Battersea.

You may remember that it was you, our donors, who helped set up 
the CTI programme and kept the trainee hardship fund going until the 
project became self funding. It provided the trainees with boots, lunch 
and travel cards without which many would have been unable to turn 
up on site. Thank you. 

Further Benefit Cuts from 7th November
Maximum total benefit for London households £442.31 per week

How will it work? 
We are trialling a ‘triage’ system – much like the system used in A&E 
departments. The tenant’s initial contact with the Tenant Support 
Programme will identify the areas where support is needed, then a 
direct referral to the appropriate local service/s is made. The tenant 
works with the service, agreeing goals and a plan, which when 
completed, will include their evaluation of how much it has helped. 
Services will be continuously appraised to ensure tenants receive 
meaningful support.

Employment and Training Support:
As well as our CTI (Construction Training Initiative), and an apprenticeship scheme, we are now in the process 
of setting up a formal Work Experience programme for tenants. This has been done informally for a while with 
tenants growing in confidence and skills as they spent 3-6 months working in various departments. When a 
job is advertised they apply, many have been successful. This has inspired us to make the programme formal.

Some boroughs have good provision, others none 
at all. Establishing good working relationships with 
approx. 150 different services is now in progress. 
We are currently running 3 pilots across a mix of 
boroughs to establish an appropriate but simple 
system of referral. The results will be analysed, not 
just to assess how it works but most importantly how 

it benefits the tenants. A project officer is managing 
this at the moment and when the results are analysed, 
and appropriate changes made, we will recruit a 
permanent Partnership Project officer to manage 
the programme, which will go live in Spring/early 
summer of 2017.
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Further Benefit Cuts from 7th November
Maximum total benefit for London households £442.31 per week

it benefits the tenants. A project officer is managing 
this at the moment and when the results are analysed, 
and appropriate changes made, we will recruit a 
permanent Partnership Project officer to manage 
the programme, which will go live in Spring/early 
summer of 2017.

family home. The rent figure has been taken as an 
average across Social Housing Rent, Affordable Rent 
and Temporary Housing. At Notting Hill we house 
people across all of these categories, and already can 
see that the people most affected by this are those in 
Temporary Housing.

Temporary Housing: 
Local Authorities do not have enough housing to 
house people on their waiting lists. They are among 
the most vulnerable people, which is why Housing 
Associations like us step in, renting properties from 
private landlords to house these people as our 
tenants until such time as the local authority provides 
them with a permanent home. Due to the London 
housing shortage, what was originally a short term 
solution can take years. Rents are dictated by the 
private landlords (up to £500 per week), and the 
majority of people are dependent on benefits.

Many of these families are already struggling but with 
this new benefit cut, their circumstances will be grim 
indeed. This is where our Hardship Funds, and the 
network of support services being developed, can 
make a difference. 

Your help in supporting this Tenant 
Support Programme is invaluable – 
Thank You

 £314.00 Rent

 £32.00  Council tax

 £40.54  Gas, electricity and water

 £10.12  Phone and broadband

This leaves a family with £43.17p each week 
to cover food, clothes, travel, and any 
emergencies. 
A bleak picture which makes us wonder how 
on earth they will manage.



Volunteering

My donation to help the Hardship Fund

I enclose a cheque/postal order/CAF voucher payable to

Notting Hill Housing for £

Or please debit my: Mastercard Visa CAF card Maestro / Switch

Card No.

Start Date Expiry Date Issue No
(If applicable) (Switch Only)

Security Code

The security code is the last 3 digits above the signature. We need it for chip and pin!

We would be pleased to send you an acknowledgement, but if you would prefer not to be thanked

for your gift, please tick here.

If you would prefer to receive your acknowledgement by email, please provide your email address:
___________________________________________________________________

Credit Card Donations 0203 815 0847 Lines open 10am to 5pm Monday to Friday

Signature: Date:

Gift Aid Donations
Use Gift Aid and you can make your donation worth more.
For every pound you give us, we get an extra 25p from the
Inland Revenue. Just tick here - it’s that simple. It doesn’t
matter what rate of tax you pay so as long as the amount
is at least equal to the amount we will claim in the tax year.

I want all donations I’ve made since 6th April
2010 and all donations in the future to be Gift Aided
until I notify you otherwise.
Once complete, please return this form to us in the FREEPOST envelope
provided to Notting Hill Housing, Freepost RSUR-TAYG-LRCE, London W6 9EA
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Donate online: www.nhhg.org.uk/communities/our-charitable-work/donate

Teams of volunteers from The Gerson 
Lehrman Group, the Department of Energy, 
and from Heathrow Airport each spent a day 
at our Extra Care Schemes transforming the 
gardens for tenants to enjoy. The tenants 
loved having the teams working outside, 
some joined in and others got involved in 
organising a Thank You tea party with a 
bit of dancing thrown in, at the end of the 
volunteer’s hard days work.


