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Sometimes we forget that homelessness 
is once again on the increase. Our Housing 
Officers look after a patch of 130 households, each 
with a mix of tenants from a single homeless person 
like David, to a family struggling to balance keeping 
food on the table and a roof over their heads. 

David came to us from a hostel 2 years ago at the 
age of 49. He had been homeless for over 30 
years. From 2 months old he was moved around 
in foster care before ending up sleeping rough 
on the streets as a young teenager, battling 
substance abuse. When David came to us, he had 
been clean for 2 years. 

Sally, our housing officer, was doing an annual visit 
last year when she found David to be unresponsive 
to letters and phone calls. Once she finally made 
contact, Sally explained that her visit was just 
to make sure everything was going okay in the 

property. David told her he has trouble trusting 
people. He doesn’t like meeting new people due to 
his experiences of being on the streets for so long, 
which he feels has opened him up to seeing the 
bad in people. He has no family or friends.

‘I remember walking in and seeing bedding on 
his living room floor which had no carpet. He 
then opened up and told me that he finds living 
in his flat overwhelming, and often sleeps in the 
living room as it’s the closest room to the main 
road, where listening to the noise outside helps 
him sleep.’

David had a heart attack two years ago and suffers 
from stage 1 liver cirrhosis, epilepsy and deep vein 
thrombosis. He is in receipt of housing benefit and 
disability living allowance. However after paying for 
his food, utilities and travel there is very little spare. 
He told Sally he feels lucky to have a home, so 
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Homelessness Bill heads to House of Lords

The Homelessness Reduction Bill, now heading for the House of Lords, seeks to prevent homelessness by placing

extra duties on councils to intervene at an earlier stage with people who are at risk of homelessness, providing

them with more detailed advice on housing options, and making it easier to appeal a decision.  



doesn’t want to ask for anything else. Sally found 
he doesn’t have a cooker and uses a microwave 
which means prepared food is more expensive. She 
was able to put in a request to our Hardship Fund 
get him a cooker and also have his front room 
carpeted. 

AJ is a 32 year old man from 
Southwark, who was referred to 
our Aylesbury team via a local 
homeless organisation. He had 
been living on the streets after 
he had out-stayed his welcome 
sleeping on friends’ sofas. 

AJ was suffering from 
depression, and had been 
referred for counselling. He 

also had a very pronounced stammer which impacted 
his ability to secure any type of work, and had over 
the years eroded his self-esteem. 

Despite his struggles, AJ had managed to achieve a 
BA (hons) degree in Media Arts Production, and was 
awarded an AHRC scholarship for outstanding achievement, to do a Masters in Media and Communications. 

The Aylesbury team worked with the homeless organisation, to raise his self-esteem, securing him a home, 
and finding him voluntary work with the law firm Freshfields. The firm has now appointed him to the role 
of Professional Marketing Officer – proper paid employment. 

AJ recently got in touch to pass on his gratitude and he’s told us his employers have also offered to pay for him to 
have speech therapy for his stammer. 

An update on how our Community 
Regeneration Team are working with 
the residents of the Aylesbury Estate

David’s story continued…

My donation to help the Hardship Fund
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Donate online: www.nhhg.org.uk/communities/our-charitable-work/donate

David has now built a strong relationship with Sally. 
‘When he told me his biggest fear is dying in a flat 
and no one knowing – I said I could call him every 
two weeks to check up on him. Now it’s something 
I do every other Wednesday and we have a chat for 
10mins.’

• 51 residents helped into work

•  16 apprenticeships (including 3 with NHH)

• 72 traineeships 

•  57 young people receiving all-round support 
and confidence building  


