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Gas issues

Hammersmith and Fulham: BSW 
0800 953 1229

Kensington and Chelsea: BSW 
0800 953 1229

All other areas: K&T 
020 8357 4595

Smell gas? 0800 111 999

Repairs

NHH repairs (out of hours) 
0845 603 0714

Advice

London Plus Credit Union 
020 7471 2620

Money Advice Service 
0300 500 5000

Citizens Advice 
0344 411 1444

 Key contacts

We have a dedicated team of residents 
working with the editorial team to 
generate articles to inform, help 
and entertain our readers. We are 
particularly keen to hear from young 
people to ensure our paper is relevant 
and interesting for all of our residents.  
Working with us will enable you to gain 
new skills and build up your CV, as well 
as ensuring your views are heard. We are 
an official news publication and you will 
receive a certificate of work. 

Contact the Involvement team on  
020 3815 0010 or  
involvement@nhhg.org.uk 

Fancy writing  
for this paper?

Help for working families
For more than 50 years Notting Hill 

Housing has provided safe and secure 
housing to those who could not otherwise 
afford it, families nominated to us by their 
local council.

But what about working families who 
are struggling to find a quality, affordable 
home in London – who are not eligible for 
social housing but can’t afford to rent or 
buy at market rates?

Well, now we can introduce SimpliCity, 
which offers families the security of one or 
three year tenancies and a guarantee that 
rents will increase by no more than CPI+1% 
each year.

SimpliCity, known as Notting Hill 
Community Housing during a pilot 
scheme, has already housed more than 80 
families in the boroughs of Barking and 
Dagenham and Croydon. As of June, this 
was extended to Enfield and Hillingdon.

Homes are advertised on www.
rightmove.com and those who meet the 
criteria but aren’t successful in obtaining 
the first property they apply for are added 
to a mailing list and sent details of future 
homes.  While the household income 
cap for SimpliCity is £60,000 a year, the 
average income for those currently in our 
homes is between £18,000 and £24,000.

Kate Davies, Chief Executive of Notting 
Hill Housing, said: “We are continually 
looking for innovative ways to help 
those in housing need. This product 
supports those who are just managing, 
by providing discounted rents out of our 
charitable funding to help people who 
can’t access social housing.”

Last year we welcomed Gavin Barwell, 
then Housing Minister, to two SimpliCity 
properties in his Croydon constituency. 
He said: “It’s fantastic to see the work 
SimpliCity is doing providing affordable 
housing in my community for people 
who wouldn’t get allocated social housing. 
I hope they will provide a lot more in the 
future.”

SimpliCity has already proven incredibly 
popular with families, and we have spoken 

to a number of tenants who love their new, 
affordable homes.

Moving in was especially pleasing for 
Candy Stockbridge, who lives in Croydon, 
as she was returning to the home where 
she grew up as a child.

She said: “We moved out when I was 17, 
and when I passed by and saw the house 
was being renovated I was desperate 
to find out who owned it. I pestered the 
builders and eventually found out it was 
going to be rented out by SimpliCity, and 
submitted my application as soon as I 
could.

“The process was simple really, but 
I wanted this house so much. I took a 
look at the property, sent an email to say 
I wanted it and then just had to pass the 
eligibility. Any other house and it would 
have been stress-free.

“My parents couldn’t believe it when 
they came here. It’s changed a bit but 
we’re all over the moon. The icing on the 
cake was getting the kids into Fairchildes 
School, where I went as a child. I’m now 
doing a childcare course there and am 
hoping to get a teaching assistant job.”

Meanwhile firefighter David Ellis was 
overjoyed to find his SimpliCity home as it 
finally gave him the chance to live under 
the same roof as his wife and baby.

David said: “Because of my wage the 
council deemed we didn’t meet the criteria 
for support, but we couldn’t afford a place 
together in this area.

“I was forced to live apart from them 
because if I was seen going in and out of 
the house regularly, they would deem I 
was living there and Michelle would have 
lost her support. It meant I was staying at 
my mum’s or aunt’s.

“Then we saw a SimpliCity property 
in Dagenham. It has helped us so much. 
We’d been looking at anything and 
everything in this area but these were by 
far the most affordable and because it was 
a housing association we didn’t have to 
worry about what happens if something 
goes wrong.”

For more detailed case studies of 
residents living in SimpliCity homes, 
including Candy and David, visit our 
website www.nhhg.org.uk/simplicity

Former housing minister Gavin Barwell and 
NHH Chief Executive Kate Davies at one of 
the first SimpliCity homes.
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Students breathe  
new life into garden

Customers at Notting Hill Housing’s 
Elgin Close Resource Centre in Shepherd’s 
Bush are enjoying a brighter garden 
thanks to the efforts of students from the 
neighbouring Hammersmith Academy. 

The students spent four weeks this 
spring working with gardeners from the 
Royal Horticultural Society (RHS) and 
local charity Hammersmith Community 
Gardens Association (HCGA) as part of the 
RHS’s Greening Grey Britain project.

“We’ve been really impressed with how 
hard the students have worked,” says 
resource centre manager Murdo Maciver. 
“The garden has been transformed from a 
pleasant, but rather uninspiring space into 
a vibrant riot of flowers and vegetables. 

“Together with the warmer weather, I 
hope more of our customers and residents 
from the adjacent extra care facility will be 
enticed into the garden.”

For the students, the project offers 
respite from the classroom and a chance 
to learn more about gardening and meet 
people from an older generation.

The Hammersmith Academy and 
HCGA are just two of many schools and 
community organisations taking part 
in Greening Grey Britain, which aims to 
transform bleak grey spaces into great 

green places for people and wildlife, 
using plants, community action and 
enthusiasm. 

A wide variety of projects is taking 
place over the UK, with each individually 
created to account for the needs of 
different spaces and communities.

Elgin Close Resource Centre organises a 
wide range of activities, trips and events all 
year round for adults living in the London 
Borough of Hammersmith and Fulham. 
Local people who are eligible to attend 
the centre can be referred through the 
Hammersmith and Fulham Adult Social 
Care Team. Others are welcome to sign up 
for activities, trips and events through the 
centre’s drop-in service.

“Good Women” 
discuss affordable 
housing

At the end of May NHH joined forces 
with the Good Women network to host an 
evening of discussion around affordable 
housing. 

More than 70 women (and a few 
men) from housing associations, local 
authorities, and a range of other sectors 
attended the event at Notting Hill 
Housing’s office in Islington.

Attendees heard from 17 different 
speakers, who each delivered a five 
minute “soap box” style presentation on 
an issue related to housing. We heard 
from women (and one man) on topics as 
diverse as environmental sustainability, 
mental health, community cohesion, 
the planning system and behavioural 
economics. 

Amongst the speakers were NHH staff 
members Meghan Doyle and Rachel 
Dunn. Meghan, Head of Community 
Investment for the Aylesbury regeneration 
project, shared some of the research she’s 
conducted as part of her PhD, on the 
decline and regeneration of the city of 
Detroit. Members of the community there 
are fighting hard to rejuvenate their city, 
claiming that “community-led rebuilding 
is about hope and optimism”. 

Rachel, a business analyst at NHH, 
recently travelled to the USA as part of a 
Chartered Institute of Housing study trip 
to research best practice. She spoke about 
the need for variety of choice in housing 
for older people, saying: “People have 
different wants and needs, and we have to 
provide for that in old age”.”

The network was set up by talent 
consultancy Koreo, with the ambition of 
inspiring and mobilising female talent to 
address complex issues woman face.

Update on Right to Buy
In the last General election the 

Government made a manifesto 
commitment to extend the Right to Buy to 
Housing Association residents. Housing 
Associations offered to voluntarily work 
with the government to make this a reality.

Progress on launching the scheme has 
been disrupted and the start date for the 
national Voluntary Right to Buy (VRTB) 
scheme has not yet been confirmed. We 
are awaiting details to be announced by 
the government.

In the Autumn Statement, the 
government confirmed that there will be 
a year-long regional pilot of VRTB. We are 
still awaiting further details as to where the 
pilot will take place.

Due to the decision to call a snap 
election this year, further delays have 
been made to any announcements being 
made. During the run up to an election 
the government was unable to make any 
policy announcements, and we are now 
awaiting details now the General Election 
campaign is over.

More information can be found at www.
righttobuy.gov.uk - where you can also 
sign up to receive progress updates from 
the government.

You can also fill out a form on our 
website to register your interest. Once 
we have any more information we will 
be able to contact you: www.nhhg.org.
uk/residents/staircasing-buying-and-
selling/right-to-buy-for-tenants

Photos ©Paul Debois/RHS
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Developments round-up
NHH has ambitious plans to build 1,400 much-needed homes for London every year, 

 with projects ranging from large community regeneration schemes to supported housing 
properties. PR Officer Wayne Tuckfield shares the latest news.

Aylesbury update
Notting Hill Housing will be providing more than 120 

extra affordable homes on the first phase of the Aylesbury 
regeneration after plans were agreed by Southwark Council.

It will mean a slight variation to the tenure split on the areas 
known as Plot 18 – where the council is building a new library, 
public open space, health centre and early years centre – and 
the First Development Site (FDS).

In order to deliver the public facilities as soon as possible, 
some of the affordable housing allocation has been moved 
from Plot 18, although there will still be 23 affordable homes 
for over-55s. Instead the amount of affordable housing on the 
FDS will increase so that there will actually be more affordable 
housing overall across the two sites.

We have also increased the number of jobs and 
apprenticeships that will be delivered through the regeneration. 
There are already Aylesbury residents working on site and we 
want to make sure as many people benefit as possible from 
these opportunities.

Cllr Mark Williams, cabinet member for regeneration and 
new homes, said: “We are completely committed to delivering 
our promises to the residents of the Aylesbury, which includes 

50% affordable homes and a genuinely mixed community. To 
bring forward the delivery of the new homes we are moving 
some of the affordable housing to the first phase of delivery. 
Overall there will be both more social housing and more shared 
ownership homes to help people get onto the property ladder.”

Mick Booth, Assistant Director of Regeneration at Notting Hill 
Housing said: “Being able to reduce the numbers of homes for 
private sale in order to provide 121 more affordable homes than 
planned, including an increase in numbers for social rent, in 
the early phases of the regeneration is a great boost to Notting 
Hill Housing’s commitment to Southwark Council, and to the 
Aylesbury residents who will benefit. We are looking forward to 
starting construction at the beginning of 2018 and welcoming 
families into new, high quality affordable homes from 2020.”

New homes on former Olympic Park
Folio London – the private rented sector 

arm of Notting Hill Housing (NHH) – has 
signed a deal to provide more than 100 
new rental homes on a former coach park 
for the 2012 London Olympics.

New Garden Quarter, in the Chobham 
Farm area of Stratford, is a joint venture 
between NHH and Telford Homes, which 
will provide 471 new homes in total. Of 
those, 112 apartments will be rented out by 
Folio London and are due to be ready by 
late summer 2018.

“We are excited to be working with 
Telford Homes to deliver much-needed 
rental homes in East London, and it’s 
great to be part of the wider Stratford 
regeneration, sparked by the London 2012 

Olympics,” says Director of Folio London 
Lizzie Stevens. 

“It’s encouraging that Government 
policy is shifting to catch up with what 
we’ve been seeing in the marketplace for 
some time now, and the recognition of the 
need for purpose-built, high-quality rental 
homes on a more significant scale heralds 
a real turning point for the private rental 
sector.” 

Jon Di-Stefano, Chief Executive 
of Telford Homes, commented: “We 
are delighted to announce our fourth 
significant build-to-rent transaction 
which underlines our commitment to this 
emerging sector and in this case further 
strengthens our relationship with Notting 

Hill Housing.”
Providing more new homes is a key 

strand of NHH’s strategy, which sets out to 
produce a range of high-quality housing 
types to support mixed communities. All 
surpluses from private rented and for-sale 
housing is reinvested in providing good 
quality homes for those who could not 
otherwise afford them.

As well as the Folio London units, NHH 
will be providing 109 affordable rented and 
67 shared ownership homes as part of the 
Chobham Farm development. 
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Mayor of London visits civic centre site
London Mayor Sadiq Khan was shown 

around Notting Hill Housing’s Lampton 
Road development in Hounslow in March 
to find out about the 919 homes we will 
build there – more than half of which will 
provide affordable housing.

The homes will be built on the site of 
Hounslow Civic Centre, with the council 
moving to a smaller, more efficient 
building nearby.

Mr Khan’s visit follows a ground-
breaking ceremony in January, where 
James Murray, Deputy Mayor for Housing 
and Residential Development, officially 
launched work on site.

Andy Belton, Chief Operating Officer 
for Notting Hill Housing, said: “It was great 
that Sadiq was able to visit our Lampton 
Road development. He was very friendly, 
and curious about the site, as well as about 
what NHH is doing elsewhere across 
London. 

“Lampton Road is a very good example 
of partnership working with the London 
Borough of Hounslow, and it is fantastic 

for us that it is being recognised by City 
Hall.”

The project falls in one of the first of 
the Mayor’s Housing Zones, which bring 
together councils, housing associations, 
developers and businesses to support 
plans to build more new and affordable 
homes in London.

Notting Hill Housing, working with 
Linkcity, will provide the new homes at 
the current civic centre site in Lampton 

Road, with grant support from the Mayor 
of London funding an increased amount 
of affordable housing. 

Meanwhile, Bouygues UK will be 
building new civic offices, a library and 
café for Hounslow Council in nearby Bath 
Road. The new office will support modern 
and flexible working practices, with shared 
offices for council, police and health 
services right in the heart of Hounslow.

Hundreds of new homes for TFL site
Notting Hill Housing has been named 

as the preferred bidder for the first site 
to be made available under Transport 
for London’s (TfL) Property Partnership 
Framework.

The four-acre site in Kidbrooke in south-
east London is next to the National Rail 
station and Henley Cross bus stop, and 
will deliver at least 400 new homes, half 
of which will be affordable. NHH will also 
be creating commercial, retail and office 
space, possibly including a hotel, as well as 
an improved transport hub and a village 
square.

We will be working with regeneration 
and property developers U+I in a 
joint venture called Triangle London 
Developments.

“This is a fantastic achievement for 
NHH,” says Director of Development 
John Hughes. “Our partnerships with 
both TfL and U+I are an important part 
of our commitment to provide more 
homes for Londoners who could not 
otherwise afford them, so it’s great to get 

this endorsement on the very first project 
under the framework.”

Graeme Craig, Commercial 
Development Director for TfL said: 
“Naming our preferred bidder is an 
important step forward in transforming 
this long-vacant site. We were delighted 
with the quality of design proposed by 
Triangle London Development, and are 
excited about working with them to create 
a thriving, vibrant place to live and work. 
This is the first of dozens of sites across 
London that we expect to bring forward 
in joint venture using our Property 
Partnerships Framework, and it is a great 
place to start.”

Work is due to start on site in 2018, with 
a target of having the first homes available 
to buy or rent by 2020.

Triangle London Developments 
were chosen to be part of TfL’s Property 
Partnership Framework in February 2016, 
and will be working for at least the next 
nine years to bid for many of the sites in 
the framework.
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Housing hero  
bringing culture to 
neighbours

An inspirational volunteer who helps 
broaden the horizons of young people in 
his area has been nominated for a national 
award.

Anthony Garner has been a Notting Hill 
Housing tenant in Lambeth since 2010. He 
is one of nine candidates for Inspirational 
Tenant/Resident of the Year at the 2017 
Housing Heroes Awards and says he is 
“honoured” to be one of the nominees.

It was while living at Oak Square that he 
realised despite living in London, young 
people in the area rarely ventured beyond 
their neighbourhoods. He set about 
trying to show children a different cultural 
perspective and organised for young 
people and their parents to attend a ballet 
at the Royal Opera House.

The first visit was such a success that 
Anthony went on to secure funding for a 
full programme of visits in 2017, including 
Kew Gardens, the Tate Modern and 
London Zoo.

Anthony visited a variety of businesses 
in his area seeking financial support 
while also working with the Community 
Engagement Officer at the Royal Opera 
House, who normally only provide 
discounted tickets for schools, to extend 
their support to youngsters on his estate.

The scheme has been so popular he’s 
now looking into forming a charity and 
taking the idea to other members of the 
G15 group of housing associations.

Anthony, who will turn 70 just days after 
the award ceremony, said: “It all started 
when I went to the ballet with a friend.

“I wanted to see what I could do to 
engage people on a cultural level and see 
whether it would give people more pride 
in where they live.

“My favourite trip was Kew Gardens. I 
was worried our group would all clump 
together all day but they didn’t and as 
the day went on I was so delighted to 
see everyone smiling because they’d all 
discovered things that they’d never seen 
before.

“I have 25-30 places in mind that I’d love 
to arrange visits for, including the Science 
Museum and the Victoria and Albert 
Museum.” 

“There is more to where 
you live than where you are 
domiciled. Once you realise 
that, your world expands 
and you realise you’re in an 
amazing place and London is 
an amazing city.”

Jackie Thomas, Business Improvement 
Manager at Notting Hill Housing, who 
nominated Anthony for the award, 
said: “Not only has Anthony given the 
youngsters a way to learn about the world 
and develop new skills, he is showing 
them the best of what their city has to 
offer. They are receiving a chance to 
build passions that would otherwise have 
been untapped and contribute positively 
to their own neighbourhood, building 
self-confidence in the process. For that, 
Anthony is a true local hero.”

The award ceremony was held in 
Manchester on 26 June, unfortunately 
Anthony narrowly missed out.

Be smart to cut  
energy costs

All energy providers are required to offer residents 
free smart meters to help you understand exactly 
how much energy you use.

There is no legal requirement to have one, but they are being rolled out over the 
next three years for both gas and electricity users and offer a range of intelligent 
functions.

Thanks to the in-home display, you can read
• How much energy you are using – almost in real-time
• How much energy was used in the last hour, week or month – and what it 

cost
• Whether your energy use is high, medium or low
And smart meters aren’t only suitable for those who pay for their energy through 

a bill. If you pre-pay, then your meter will also show:
• How much credit you have left
• How much emergency credit you have
• Your debt balance (if you have one)
Smart meters bring an end to estimated billing as you will only be billed for 

the energy you actually use. It also means suppliers no longer have to visit your 
property to take meter readings and that switching suppliers to get the best deals is 
smoother and faster.

Your energy supplier should contact you directly to offer a smart meter, but if 
you want more information you can visit www.smartenergygb.org/en
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So grateful for marathon efforts

Each year a group of runners pounds 
the streets for the London Marathon for 
Notting Hill Housing, raising important 
funds for vulnerable residents in London.

This year was no exception, with 24 
generous volunteers, including five 
members of staff, putting in months of 
training to take on the 26.2 mile course to 
support those in need.

In addition to the runners, Notting Hill 
Housing also had more than a dozen 
members of staff joining the crowds 
on the route to provide moral support 
both to our runners and the hundreds of 
thousands taking part for good causes 
across the country.

Layla Bakkali, Donor Operations Lead 
at Notting Hill Housing, said: “Every year 
we are inundated with interest from 

runners who wish to help raise funds to 
help residents in need and we are always 
grateful for the superhuman effort our 
runners put in both on marathon day and 
in the months leading up to it.

“It was a really special day for everyone 
involved and a great privilege to watch 
all those runners supporting so many 
different important charities.”

If you might be interested in running 
the London Marathon for Notting Hill 
Housing in 2018, please keep an eye on 
www.nhhg.org.uk/communities/our-
charitable-work/london-marathon for 
more information.

Tenancy 
Support 
Network 
overview

As a Notting Hill Housing resident you 
have access to our Tenancy Support Network, 
meaning you can access a range of support 
services from our partners across London. 

If you need employment support to 
help you get back in to work or progress in 
your current job we have partnered with 
organisations like Love London Working 
and Step Up to make that happen. 

We’ve also got partners who can help 
you with debt and money management, 
volunteers to show you how to use the 
internet and local digital skills classes 
teaching you anything from how to use 
Facebook to shopping or banking online. 

If you want to take advantage of any 
service available to you for free as an 
NHH resident you can either contact our 
partners directly (a list is on NHH’s website 
or you can ask for one from your housing 
officer) or get in touch with your housing 
officer who can link you to the service.

If you have already worked with our 
partners we’d love to hear about your 
experience. Get in touch with us at 
tenancysupport@nhhg.org.uk.

Morgan Hunt e-learning courses
We’ve partnered with Morgan Hunt to 

support our residents back into work or to 
progress in their career. 

Morgan Hunt, one of the top recruitment 
agencies in the UK, offers 20 online courses 
– taking between six and eight weeks 
each to complete – to achieve a nationally 
recognised qualification at level 2. 

As long as you complete the course 
within the timeline, these courses are free  
as part of a three-month pilot partnership 
and can help you either in your current 
role, to start work or change career 
direction. Both NHH staff and residents 
can access these courses.

These courses will allow you to:

• Achieve a nationally recognised 
qualification

• Access high-quality learning 
materials and support from an 
experienced tutor/assessor

• Progress your skills to the next level
• Improve your knowledge of the 

industry to a high standard

There are a wide range of courses 
available, including team leading, mental 
health awareness, understanding nutrition 
and health and equality and diversity. To 
see the full list visit NHH’s website www.
nhhg.org.uk/communities/free-courses-
for-residents.

To be eligible you must be a UK resident 
with the right to work in this country and 
be over 19. To sign up for one of these 
courses simply email qualityineducation@
morganhunt.com or contact your housing 
officer for more details.

Debt advice service
As many of our tenants are 

experiencing problems with debt, the 
Tenancy Support Network is excited to 
introduce a new debt partner, Capitalise.

Funded by the Money Advice Service 
and led by Toynbee Hall, the Capitalise 
initiative operates as a network of local 
independent advice agencies across all 33 
London boroughs. 

The great thing about Capitalise is that 
you don’t need to find where you can access 
advice locally – they will arrange all that for 
you. The network includes the Citizens Advice 
Bureau, independent advice agencies and law 
centres who are all FCA regulated, offering free 
advice to Londoners who are experiencing or 
at risk of financial exclusion and debt.

If you would like to speak to Capitalise 
about their support services you can 
either contact your housing officer or get 
in touch on Freephone 0808 164 2480. 
You can also email info@capitalise.org.
uk or request a call back via a form on their 
website www.capitalise.org.uk.
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Ask the expert:

Rents explained
Emma Turay, Rents and Service Charge Manager

I’m Emma Turay, NHH’s Rents and 
Service Charge manager. I, along 
with my team, are responsible for 
setting rents across our housing stock 
and supporting our staff with any 
changes that take place. Rent levels 
are obviously incredibly important 
to all our tenants so we wanted to 
explain how the system works.

What types of rental 
properties do Notting Hill 
Housing provide?

The vast majority of our tenants are 
in our Permanent Rented Housing, 

the most common form of social 
housing.  These properties are provided 
to people who need a place to live and are 
nominated to us by their local council.
We also provide temporary housing to 
those nominated by their council who 
are awaiting an offer of a permanent 
home, independent living for those aged 
55+ and housing for people who need 
care and support.
In addition, we have SimpliCity, which 
supports working households who 
are not eligible for social rent, private 
rent at full market rate through Folio 
London, and high-quality student 
accommodation at our award-winning 
development, Paragon.

Why does rent need to be 
collected in advance?

We ask for rent in advance for 
different reasons: 

• It’s the standard approach across the 
private and social sector 

• It allows us to make sure we’re in the 
best position to keep providing new 
homes to Londoners who otherwise 
wouldn’t be able to afford one.

Allowing residents to pay even one week 
later would add about £4m onto the debt 
NHH carries.  That £4m is money that we 
can otherwise be spending on building 
new homes while having that extra 
debt would make it harder to get in the 
investment we rely on for our building 
programme. The money you pay for your 
rent is directly linked to our ability to keep 
growing and keep helping Londoners.

How do we set rents?

It’s complicated! It depends on 
what tenancy you have and lots 

of different bits of legislation as well as 
some rules that we’ve added ourselves to 
make sure that our rents are affordable to 
residents.

How often should I receive a 
rent statement?

You will receive an annual 
summary once a year, which is sent 

out in the spring. If you want to see your 
up-to-date rent statement you can visit 
the My Account area on www.nhhg.org.
uk or download the My Notting Hill app 
from the Apple or Android app stores.

How can I pay my rent?

The easiest way to pay your rent 
is by Direct Debit from your bank 

account, meaning your rent comes out of 
your bank automatically either weekly or 
monthly, so you don’t have to remember 
when your rent is due.
Other alternatives include

• Paying online using My Account on 
www.nhhg.org.uk

• Through the customer app, My 
Notting Hill

• Standing orders to come out of your 
bank on a certain day every week or 
month

• Periodic debit card payments which 
can be set up with your housing 
officer

• By debit card over the phone with 
your housing officer

• By cheque – but this can take a long 
time to process and you may be in 
arrears while the cheque is cleared

• Bank transfer by going into your 
branch and transferring the money 
directly

Q

Q

Q

Q

Q

A

A

A

A
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Feature 

Managing your account 
online with NHH is now 
even easier thanks to 
our brand new 

My Account area

Thanks to the service you can:
 » Check your balance and 
statement
 »Make a payment
 » View repairs for your home 
and/or block
 »Update your contact details
 » See an overview of your 
account
 »Contact your housing officer

To find out more, or register, visit  
www.nhhg.org.uk/myaccount
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The big picture
Everyone at Notting Hill Housing was shocked and saddened 
by the tragedy at the Grenfell Tower. The fire was a national 
tragedy, but also a very personal one – it occurred in the area 
where Notting Hill Housing was founded, and where many of 
our residents and colleagues live.  Our thoughts remain with all 
those affected, and we will continue to help, wherever possible, 
to support them at this difficult time.

How did NHH support residents 
and the local community?

Twelve NHH residents lived in the Grenfell 
Tower, all of whom were tenants of our 
temporary housing team. Sadly, at time 
of going to press, and despite numerous 
attempts, we have only been able to contact 
four of them – all from the same household. 

We have reported the remaining eight 
as missing. Our temporary housing team 
have been in regular contact with the four 
survivors offering as much assistance as 
possible including accommodation, food 
and money.

We also provided support to other NHH 
residents living in the wider Lancaster 
West Estate who were evacuated after the 
fire. We offered housing support but the 
majority chose to stay with friends or family 
and were able to return home within a few 
days. Some were understandably reluctant 
to do so and our temporary housing team 
continues to work with them to ensure they 
are appropriately housed.

We have also offered our full support to try 
and assist the Royal Borough of Kensington 
and Chelsea with rehousing needs. We 
continue to inform the council of any empty 
homes we have immediately or imminently 
available, and are prioritising the need 
to support Grenfell residents in being 
rehoused.

What precautions are NHH 
taking regarding their current 
stock?

We appreciate that many residents are 
worried at this time, so while there has 
been no confirmation of what caused or 
contributed to the fire, we are:

• Reviewing all fire risk assessments for 
our high rise buildings to ensure all 
actions have been completed

• Checking whether we have any 
cladding on our properties similar to 
that used at Grenfell Tower

We are up to date with all fire safety 
inspections and assessments across all 
properties and if any issues arise as a result 
of our regular inspections we respond 
quickly and thoroughly to address any fire 
risks.

What should residents do in case 
of fire?

Our residents handbook refers to 
information about what to do in the event 
of a fire. Advice varies from home to home 
so you are strongly advised to familiarise 
yourself with those for your property. In 
blocks of flats, this information should be 
prominently displayed in communal areas.

But preventing fires from starting in the 
first place is clearly the most effective course 
of action. The London Fire Brigade’s website 
(www.london-fire.gov.uk/SafetyAtHome.
asp) contains a host of useful tips and 

information, including fire safety leaflets, 
and we strongly advise you look at that. We 
also have fire safety tips regarding the use 
of barbecues and candles on page 11 of this 
edition of The Resident.

What comes next?

There will be a full investigation in 
due course and we will address any 
recommendations that come out of that to 
ensure the ongoing safety of our residents.

Who should I contact if I have 
any concerns?

We take the safety of all our residents 
very seriously and if you have any specific 
concerns about fire safety in your home 
or block you should contact your housing 
officer or property management officer. 
You can find their details in the contact us 
section of our website.

You can also read more in the Residents 
section of our website, where we have pages 
for Safety In Your Home and Looking After 
Your Home.

If you have any questions you’d 
like the Executive Board to answer 
in future editions of The Resident, 
please send them to involvement@
nhhg.org.uk.

Feature 

Mark Vaughan 
Group Director of Commercial Services

Floral tribute with candles for the victims of the 

Grenfell Tower fire disaster, London outside 

Notting Hill Methodist Church. 

       ChiralJon / Flickr
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Getting to  
know you

We want to know more about your health, circumstances and any changes in your 
day-to-day life that could affect how you live in your home. 

NHH is always looking for ways to understand our residents’ needs so that we can 
improve our individual service to our residents. We have been working with our Equality, 
Diversity and Inclusion resident involvement group to find a way to capture better 
information about our residents’ health and any illnesses that stand in the way of getting 
full enjoyment from your home. 

This will help us talk to you about the service you receive and to tailor our services to 
your needs where possible. 

Each year our housing officers visit residents and during this visit your housing officer 
will discuss any health issues or illnesses that are impacting on your daily life. You and 
your housing officer can then try to find ways to provide a service that is matched to your 
individual needs and that will support you to live independently in your home. 

So, when your housing officer visits please make sure you tell them about anything 
that might help. 

Universal Credit
Universal credit is a monthly payment 

that replaces some benefits such as 
jobseeker’s allowance, housing benefit, tax 
credits and income support.

How much you’ll get depends on your 
circumstances, including your income 
and how many children you have – and 
the scheme is being rolled out around the 
country so you may be affected.

Register for My Account
When you make a claim 

for Universal Credit, it’s 
really important that you 
tell them the exact amount 
of rent you pay. This is so 
that your claim can be 
processed quickly. You 
will also be responsible 
for paying your full rent to 
NHH.

Make sure you register 
for My Account so that you can easily 
check your rent amount and keep track of 
your rent payments. 

Check your bank account
Make sure you have a bank account 

which you can use to pay your rent and 
bills by direct debit or standing order.

If you are worried about facing bank 
account charges find out whether you can 
get a fee-free basic bank account. These 
accounts won’t charge you if a direct debit 
or a standing order fails. 

Also, these accounts don’t have an 
overdraft facility, so you won’t be able 
to get into debt by spending more 
than you have. You can find out more 
about these accounts from www.
moneyadviceservice.org.uk.

Make a budget
If you currently manage your money 

on a weekly or fortnightly basis, think 
about how you’ll adjust to receiving one 

Universal Credit payment 
per month. 

One way to do this 
is to create a monthly 
budget by writing down 
how much your bills 
are and how much you 
spend each month. The 
Money Advice Service has 
online tools which will 
help you do this – www.

moneyadviceservice.org.uk.

Start saving
Think about whether you are able to 

start putting a small amount of money 
into savings each week. Universal Credit is 
paid monthly and there is a long wait – up 
to six weeks – between claiming Universal 
Credit and receiving your first payment. 

Having some savings will help make 
things easier when you first claim 
Universal Credit.

Your 
satisfaction 
matters

It is important that we know 
how you feel about the service 
Notting Hill Housing provides 
so last year we changed the way 
we measure your satisfaction. 

We now do a new survey and each 
month contact hundreds of residents to try 
to understand what we are doing well and 
how we can improve. 

The new survey is designed to help us to 
understand and to improve what matters 
most to you. As well as asking you how 
satisfied you are with our services we also 
ask you how important different aspects 
of our service are. This means that we can 
make sure we put our efforts into the areas 
that matter most to you. 

We have developed this with an 
organisation called The Leadership 
Factor (TLF), who are one of the leading 
companies in the sector and work with 
everyone from Chelsea Football Club to 
Rolls Royce. TLF can help us learn from 
companies like this and benchmark our 
results against them.

Compliments are a 
good way of letting us know when 
we get things right. Have you had 
a good experience with NHH? We 
would love to hear about it!  Contact 
your housing officer directly or email 
nhhtfeedback@nhhg.org.uk.

Compliments

News
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Now summer is here many of us will want to 
make the most of the weather and get out into 
the garden for a barbecue.

But while it’s always fun to have friends and family around to 
enjoy some food in the sunshine, the dangers can be overlooked.

Follow our simple tips to make sure you have a 
great time – while staying safe.

• A BBQ should never be used indoors or on a balcony

• Never leave a BBQ unattended

• Position your BBQ on level ground and away from anything 
that may catch fire (such as trees or fences)

• Always use approved BBQ starter fuel or fire lighters never 
petrol, paraffin or biofuel

• Keep a bucket of water or sand nearby for emergency use

• Watch out when you are cooking fatty foods. Lots of fat 
spilling onto the coals will cause flames to flare up.  

• Keep children, pets and garden games away from the BBQ

• Empty cold ashes onto bare garden soil not into dustbins or 
wheelie bins

• Never use a disposable BBQ inside a building, tent, caravan 
or other enclosed space. Once lit, they give off poisonous 
carbon monoxide fumes that can kill in minutes. Always 
follow the safety instructions provided and take extra care.

Tips for using gas barbeques 
• Change the gas cylinder outdoors and make sure you turn 

off all controls

• Take extra care when turning bottled gas BBQs on and off. 

• Never store gas cylinders in the home; store outside away 
from frost and direct sunlight

• Ensure all connections are tightened to prevent gas leaks

• If you suspect a fault do not use the BBQ. Seek specialist 
advice

Candles in the home are a popular way to relax, as well as 
to mark special occasions and create a calm atmosphere.

But they are a naked flame and can spell danger. In 
recent years there have been around 2,000 house fires a 
year due to candles, resulting in about 10 deaths and more 
than 900 injuries.

Indeed there was a candle-related fire in one of our 
resident’s properties recently, which caused serious 
damage and it was lucky no-one was hurt.

The Dos and Don’ts:
• DO put candles on a heat resistant surface.  Be 

especially careful with night lights and tea lights, 
which get hot enough to melt plastic such as 
televisions. 

• DO put them in a proper holder.  Candles need to be 
held firmly upright so they won’t fall over. The holder 
needs to be stable too.

• DO position them away from curtains, fabrics and 
furniture and away from draughts.

• DON’T put them under shelves. It’s easy to forget that 
there’s a lot of heat above a burning candle. 

• DO keep clothes and hair away. If there’s any chance 
you could lean across a candle and forget it’s there, 
put it somewhere else. 

• DON’T put candles where children and pets can 
reach them.

• DO take care with votive or scented candles.  These 
types of candles turn to liquid to release their 
fragrance, so put them in a glass or metal holder.

• DON’T move candles when they’re burning.  
Extinguish them first.

• DON’T leave them burning.  Extinguish candles 
before you leave a room.  Never go to sleep with a 
candle still burning. Never leave a burning candle in a 
child’s bedroom.

• DO use a snuffer or a spoon to put candles out.  It’s 
safer than blowing them, which can send sparks and 
hot wax flying.

• DO double-check they’re out. Candles that have been 
put out can go on smouldering and start a fire. 

Stay safe this summer

Focus on candles
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A founding member of Notting Hill Housing’s management 
committee who inspired her community has died aged 91.

Pansy Jeffrey first entered community work when she was appointed by 
Kensington Citizen’s Advice Bureau (CAB) to try and improve race relations in the 
area following the Notting Hill race riots of 1958. This came just a few years after she 
moved to England from Guyana.

She was also governor for three schools in Kensington and Paddington while also 
being seconded to the Race Relations Commission’s social services section.

At this time Lord Soper, a prominent Methodist minister, sent three ministers to 
work in North Kensington, including Rev David Mason. Pansy worked with him to 
set up the Notting Hill Social Council and also created Notting Hill Housing Trust, 
with whom she remained for the next six years.

During her 27 years with Kensington CAB, Pansy was also on the committee of the 
North Kensington Law Centre, was involved in the Bero Housing Project, a member 
of the Community Education Trust helping to improve the school performance of 
Caribbean pupils in Islington and Treasurer for the Notting Hill Carnival Committee.

By the end of the 1970s it became clear to Pansy that an increasing number of 
elderly people of Caribbean origin were suffering from isolation and loneliness. 
Pansy opened a drop-in centre for them in 1980 from her office, which evolved 
into the Pepper Pot Club in Ladbroke Grove. The Queen attended its opening and 
returned for its 25th anniversary.

Speaking to Notting Hill Housing in 2013, her son, Howard, said: “I have many 
fond memories of mother, including her always having an open house with lots of 
people from the world of politics and culture passing through. These people included 
George Lamming, Cy Grant, Cheddi Jagan, Maya Angelou, Ram John Holder, 
Norman Beaton, Lord Gifford, Margaret Hodge MP, Jeremy Corbyn, Trevor and Mike 
Phillips to name but a few.

“There was a constant feeling of living in a happy loving family, a sense of security 
and having lots of positive role models around you.”

Sad farewell to 
inspirational Pansy

Are you 
interested in 
moving home? 

Would swapping 
with another 
social tenant 
work for you?

If so, then you can visit www.
homeswapper.co.uk – the 
UK’s leading mutual exchange 
service. You can register for free 
online and it lists thousands of 
properties across London that 
are available for exchange.

There are currently almost 
2,000 Notting Hill Housing 
residents registered on the site 
looking for their perfect swap 
and we have arranged more 
than two mutual exchanges 
every month over the past year.

Two projects up  
for national 
award

Two Notting Hill Housing projects 
providing hundreds of affordable homes 
have been shortlisted for the Housing 
Design Awards 2017.

Queen’s Court, Southwark, is one of 38 
‘completed’ entries. It earned praised for 
its central landscaped courtyard offering 
direct light into the evening.

There is also a Grade II listed war 
memorial incorporated into the site. It has 
51 apartments, all of which are affordable. 
The architects were Child Graddon Lewis.

One of the 46 ‘projects’ on the shortlist, 
Lampton Road in Hounslow consists of 
919 homes – half of which are affordable. 
The architects are Allies and Morrison.

The masterplan creates three new 
public open spaces, while each block also 
has its own courtyard and the majority 
of apartments feature balconies. Work on 
phase one is already underway.

News


