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Debbie is a mother of 2 teenagers. 
With a previous history of anxiety, 
being made redundant from her 
job as a delivery driver didn’t 
help and brought these issues 
back again.

Pia, our Housing Officer, wrote 
several letters asking Debbie 
when she could do an annual 
home visit. She would check if 
everything in the property was 
working and also discuss her high 
rent arrears, which were unusual 
as Debbie had always paid her 
rent on time. In these letters Pia 
explained that there was help if 
needed. Debbie finally got hold of 
Pia and several appointments were 
made that she never attended due 
to her anxiety. 

Eventually Debbie came to the 
office to speak to Pia, and it was 

Please fill in the banker’s order and return it to Notting Hill Housing at 
Freepost RSUR-TAYG-LRCE, Bruce Kenrick House, 2 Killick Street, 
London N1 9FL

To: The Manager (Bank name and address)

Postcode 

Please pay to the account NOTTING HILL HOUSING TRUST at Barclays 

Bank plc, PO Box 629, 53 The Broadway, London W5 5JS

Sort Code 20-27-48, Account No 10836087

£7 each month or my chosen amount of £

each month/quarter/year (delete as appropriate)

starting on

(day) (month) (year)

until further notice

Account No.

Bank Sort Code

Signature(s) Date

PAYING BANK PLEASE QUOTE REF:

I would like to support Notting Hill’s projects regularly

Dear Supporters
It has been a while since our spring mailing and 5 months since our two partnership officers have been in 
post. In this short space we have had 250 residents access services through the new network where previously 
they would have had to join long waiting lists or find their own support. We would like to give you an update 
about how your support is impacting the lives of our residents.

then that Debbie explained to Pia 
the mental health issues she was 
facing and how she was made 
redundant from her job. Debbie 
broke down in tears and said she 
was struggling to pay for just the 
essentials; food, hot water and 
electricity. Pia suggested to Debbie 
that she speak to her doctor and 
also used our partnership network 
to get Debbie help from a local 
mental health agency. 

The local agency called Debbie 
and kept in touch with her. Being 
able to talk to someone about 
her anxiety really helped her. She 
is now seeking long term support 
from her doctor and feels 
brighter about life, especially as 
she is now working too. 

Debbie found employment 
through the help of another agency 

Debbie’s Story
Pia was able to refer her to; Love 
London Working (LLW). LLW have 
helped her with creating a CV and 
interview techniques. 

Debbie called Pia to say that they 
were extremely helpful and as 
a result she secured a job with 
Transport for London. 3 months in 
and Debbie is still in employment, 
doing extremely well and her 
manager has put her forward for a 
manager training programme. 



My donation to help the Hardship Fund

I enclose a cheque/postal order/CAF voucher payable to

Notting Hill Housing for £

Or please debit my: Mastercard Visa CAF card Maestro / Switch

Card No.

Start Date Expiry Date Issue No
(If applicable) (Switch Only)

Security Code

The security code is the last 3 digits above the signature.

We would be pleased to send you an acknowledgement, but if you would prefer not to be thanked

for your gift, please tick here.

If you would prefer to receive your acknowledgement by email, please provide your email address:
___________________________________________________________________

Credit Card Donations 0203 815 0847 Lines open 10am to 5pm Monday to Friday

Signature: Date:

Gift Aid Donations
Use Gift Aid and you can make your donation worth more.
For every pound you give us, we get an extra 25p from the
Inland Revenue. Just tick here - it’s that simple. It doesn’t
matter what rate of tax you pay so as long as the amount
is at least equal to the amount we will claim in the tax year.

I want all donations I’ve made since 6th April
2010 and all donations in the future to be Gift Aided
until I notify you otherwise.
Once complete, please return this form to us in the FREEPOST envelope 
provided to Notting Hill Housing, Freepost RSUR-TAYG-LRCE, Bruce Kenrick 
House, 2 Killick Street, London N1 9FL
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Donate online: www.nhhg.org.uk/communities/our-charitable-work/donate

Grenfell Tower Fire:
The fire was a national tragedy, but also a very 
personal one. It occurred in the area where Notting 
Hill Housing was founded, where we have many 
residents and where many staff live. Notting Hill 
Housing had housed 3 families in the tower through 
our temporary housing programme. Unfortunately 
9 of the residents are missing, presumed dead. 
We are working to permanently rehouse the 
survivors and provide support. We are also offering 
permanent homes to other displaced families as 
well as supporting staff and our nearby residents 
who witnessed the fire. Our thoughts are with all 
those affected.

Partnership:
On Wednesday 19 July, the Board of 
Notting Hill Housing Trust voted to work 
towards integrating with Genesis Housing 
Association. Both associations are a similar 
size, operate in similar areas and have shared 
histories. By joining with Genesis, we believe 
that we will be in a stronger position to 
address the shortage of new housing and 
the decreases in Government funding. 
Once this is legally completed, which we 
hope will be on 31 December 2017 we will 
inform you. We commit that all of the money 
you have given has and will continue to be 
spent on NHHT residents. This will also apply 
to any gifts we receive from people who 
have pledged legacies. Our programme 
remains unchanged.

Volunteering:
Heathrow Airport sent a dozen volunteers to do 
a garden make over during the summer at one 
of our extra care schemes. The residents were 
thrilled with the results and are enjoying the 
new space.

London 
Marathon:
This year we had 
25 runners put on their 
running shoes and pound 
the streets of London. 
All together they raised 
£43,000 for the Hardship 
Fund.  We are now 
recruiting for the 2018 
London Marathon where 
we have 35 available 
places. 


