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Leaders of NHH and Genesis meet at the 
boundary of  Paddington and the Royal 
Borough of Kensington and Chelsea, the areas 
in which each organisation was founded in 
the 1960s.

Left to right: Elizabeth Froude, Deputy Chief 

Executive Designate (current Deputy Chief Executive 

of Genesis), Linde Carr, resident Board member 

Designate (current resident Board member of NHH), 

Dipesh J Shah OBE, Chair Designate (current Chair 

of Genesis), Kate Davies, Chief Executive Designate 

(current Chief Executive of NHH) and Neil Hadden 

(current Chief Executive of Genesis).

Shaping the future

Find out more about our proposed merger with Genesis Housing Association
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Gas issues

Hammersmith and Fulham: BSW 
0800 953 1229

Kensington and Chelsea: BSW 
0800 953 1229

All other areas: K&T 
020 8357 4595

Smell gas? 0800 111 999

Repairs

NHH repairs (out of hours) 
0845 603 0714

Advice

London Plus Credit Union 
020 7471 2620

Money Advice Service 
0300 500 5000

Citizens Advice 
0344 411 1444

 Key contacts

Proposed merger with  
Genesis Housing Association

On 20 July, Notting Hill Housing and Genesis Housing Association 
announced their agreement in principle to merge, a move that would create 
one of the country’s largest housing associations. We wrote to all residents at 
the time to let you know the news.

The new organisation, which we propose to call Notting Hill Genesis, will 
have 54,000 homes across London and 64,000 across London and the south 
east, half of which will be general needs homes with social or affordable 
rents. Between us, we will serve a total of 170,000 residents and be the largest 
provider of shared ownership in the country.

Financially, this merger will bring together two organisations to make a new 
and stronger entity, which will enable us to deliver around 2,700 new homes a 
year, 400 more than would be achievable separately.

Our shared heritage makes us a good match. Both NHH and Genesis were 
founded in different forms during the 1960s by local people in west London, 
with the aim of housing the working poor and giving them a secure home 
with which to build their future. 

While both evolved over time, building significant commercial interests 
and merging with others, the core purpose remains unchanged: to provide 
quality homes to low income households across London and beyond.

Dipesh J Shah OBE, from Genesis, is Chair Designate of the new 
organisation. Paul Hodgkinson, from Notting Hill Housing, had recently 
extended his term of office to oversee the transition to merger, but never 
intended to remain past that point.

Kate Davies from Notting Hill Housing has been named Chief Executive 
Designate, with Elizabeth Froude, currently Genesis Deputy Chief Executive 
and Executive Director of Resources, being appointed Deputy Chief Executive 
Designate.

Involving you in this process is key to its success. We want to work with you 
to build on the great organisation we already have. Creating great services, 
building new homes and improving your homes is at the heart of our plans to 
merge.

The proposed merger will not raise rents (other than the normal increases 
and decreases) and will not mean you have to move house. But it will mean 
improved services, more homes (including social homes) and more resources 
to improve your local communities.

You can read more about the merger and how to share your views on 
pages 4 and 5, and in the Big Picture feature on page 9. You can also make 
comments via our website at www.nhhg.org.uk/residents.

Safety 
measures 
taken at two 
developments

Samples of cladding from more than 40 
Notting Hill Housing developments have 
been investigated since the Grenfell Tower 
fire in June, with just two failing fire tests.

These were Grange Walk in Bermondsey 
and Cranston Court in Shepherd’s Bush.

Grange Walk is considered by our fire 
safety professionals to be relatively low risk 
as the blocks are only partially clad, but we 
have put in place measures to protect our 
residents and mitigate any risks.

These include an inspection with 
the London Fire Brigade, carrying out 
enhanced fire risk assessments and 
fulfilling any recommendations from them 
and putting in place a fire watch by trained 
security officers to complement our on-site 
concierge service. All residents have been 
notified of the actions.

At Cranston Court, the BRE recommends 
we put a plan in place to review the cladding 
and undertake remedial work, in particular 
to remove the cladding. Until that work can 
take place, we have carried out the same 
actions as those taken at Grange Walk.
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Surplus with 
a purpose

Notting Hill Housing’s financial 
statements for 2016/17, published in July, 
show that we achieved a record surplus of 
£142 million, enabling us to continue our 
programme of creating thousands more 
homes across London. 

The statements also show that we 
invested more than £373 million in new 
housing and increased the capital’s 
housing supply by 1,151 homes, which 
means that we now own or manage 
nearly 33,000 homes. Our development 
pipeline is forecast to deliver nearly 9,700 
homes over the next 10 years.

Turnover reduced slightly from £415 
million to £412 million, and operating costs 
per home have also fallen – from £4,617 per 
unit to £4,426 per unit – as a result of our 
ongoing efforts to become more efficient.

“Achieving another record surplus is a 
great achievement,” says Group Finance 
Director Paul Phillips. “It gives us the 
financial strength to continue developing 
the new affordable homes that Londoners 
need, while reducing our reliance on 
Government subsidy.”

The strong performance is driven by 
surpluses on sales, mainly from shared 
ownership customers buying more shares 
in their properties, as well as increases in 
the value of our investment properties. 

The financial statements were published 
on the same day that we announced our 
intention to merge with Genesis Housing 
Association. The proposed merger will 
create a financially strong entity, enabling 
us to build around 2,700 new homes a 
year – 400 more than would be achievable 
separately.

You can read the full financial 
statements on our website at www.nhhg.
org.uk/publications.

100th family  
housed by SimpliCity

A family of four have finally found 
a dream home in which to build their 
future – and become SimpliCity’s 100th 
household. SimpliCity is Notting Hill 
Housing’s newest kind of tenancy and 
supports working families who are 
struggling to find a quality, affordable 
home in London – those who are not 
eligible for social housing but can’t afford 
to rent or buy at market rates.

Lisa and Lee Thomas, along with sons 
Reeve, 11, and Eden, six, were one such 
family.

For the past six years they have been 
living with Lisa’s mother and stepfather in 
Streatham after leaving their rented home 
to save for a mortgage.

“We wanted to save for a house but it 
never happened,” said self-employed 
beautician Lisa, 34. “We never argued 
with my family, but we needed our own 
space as a family of four. We didn’t really 
want to rent privately as we didn’t want the 
instability of our landlord being able to just 
decide to throw us out. With SimpliCity, we 
know that as long as we are good tenants, 
we will be able to stay.”

Lisa found SimpliCity by fluke. She and 
Lee had been looking on Rightmove at 
places around south London and finally 
settled on searching in Croydon. Here 
they found a listing for a home they liked 
the look of, which was a SimpliCity home. 
They applied to check whether they were 
eligible and were then added to the list. 
They soon started receiving invitations to 
viewings.

“We saw five places,” says Lisa, “but this 
was the nicest. I knew as soon as I walked 
in here that I liked it.”

The Thomases expressed their interest 
in the three-bedroomed house in New 
Addington, and were overjoyed to hear 
they’d been successful, getting the keys at 
the start of August.

“The process was so easy. We heard 
back within 24 hours and then everything 
happened so quickly. This really is the 
best home we were ever going to get. 
Something like this on the open market 
would have been way too expensive. For 
the price we pay we could have got a one-

bed flat where my mum lived, but instead 
we have this lovely house, with a decent 
sized garden, a big driveway, a beautiful 
kitchen, space for a dining table and a 
bedroom each for the boys.”

SimpliCity was launched last year 
as a pilot scheme called Notting Hill 
Community Housing. Originally covering 
Barking and Dagenham and Croydon, 
it has now extended to Enfield and 
Hillingdon and is proving incredibly 
popular.

“I’m not surprised,” Lisa said. “It’s so easy 
and the houses are brilliant. The service 
has been so great too – when we moved 
in our bathroom tap was trickling. I had a 
call back that afternoon and had someone 
there to repair it the following day.

“I’d recommend SimpliCity to anyone. 
In fact I’ve already spoken to my sister, 
whose family of three are living with in-
laws. I’ve told her to apply for SimpliCity 
so maybe she’ll be living in one of these 
homes soon too.”

To find SimpliCity homes visit www.
rightmove.com. 

Lisa and her sons
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Notting Hill Genesis
Have your say  

Joint meetings for 
residents of both 
NHH and Genesis 
Housing will be held on  
the following dates. 

All sessions run from  
6pm to 8pm.   

Tuesday 10 October
Bolney Meadow  
Community Centre
31 Bolney Street
London SW8 1EZ

Monday 16 October  
Grahame Park  
Community Centre 
4 The Concourse 
London NW9 5XB

Monday 23 October  
The Tabernacle
34-35 Powis Square 
London W11 2AY  

Wednesday 8 November 
Blackwall Reach
Community Centre 
11 Oliphant Street 
London E14 0GB  

Places will be limited so anyone 
wishing to come along will need 
to book in advance.  

Tickets will be limited to two 
per household and will only be 
available to residents of NHH or 
Genesis. 

To book a place please email 
involvement@nhhg.org.uk or 
ring 020 3815 0010.

 

As part of the proposed 
merger with Genesis 
Housing, Notting Hill 
Housing have been busy 
making sure all our residents 
are aware of the decision and 
seeking their views about 
the sorts of things residents 
would wish to see if the new 
organisation is formed.

As well as a survey, which was sent to 
each household and available online, 
NHH staff have been visiting estates across 
London to meet with residents and listen 
to their feedback and questions. Staff 
volunteers spoke to residents across 10 
sites, from Adastral Village in Barnet, north 
London to Bolney Meadows in the south. 
Colleagues at Genesis are undertaking a 
similar exercise.

One of NHH’s staff volunteers, Tara 
Devine, said: “Despite the rain, it was really 
good to have face-to-face discussions 
with our residents and hear their views. It 
is right that residents should have plenty of 
questions about this proposed merger, and 

it was good to hear a variety of views and 
thoughts from people across our housing 
stock.”

Open forums were also arranged 
across eight extra care schemes, where 
60 residents came to ask questions, while 
32 members of the local scrutiny panels 
quizzed Group Director of Housing, 
Annemarie Fenlon at an end-of-year 
review event held at Bruce Kenrick House.

Topics of conversation have included 
rents and services charges, tenancy terms 
and conditions, new developments, 
affordable housing, improvements to 
existing services, the Altogether Better 
(A2B) housing management model and the 
expansion of digital means of accessing 
services. On the back of the survey and 
site visits, a new round of FAQs has been 
produced, which you can find online at 
www.nhhg.org.uk/residents/merger-
info-for-residents/merger-resident-faqs/.

A series of meetings has also been 
organised so that residents of both NHH 
and Genesis can talk to senior managers 
about the merger proposal and hear about 
their vision for the new organisation.

 “We really appreciated the opportunity to have a dialogue with NHH 
about this proposed merger. As residents, it’s vital to have forums to 
express our views and feel listened to, and open dialogue should remain 
an intrinsic part of any new organisation.”
-Stephen Johnson, Chair of the Kensington and Chelsea and Westminster LSP

NHH staff out and about talking with residents
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Questions and answers
We understand that you’ll have many 

questions about what the proposed merger  
could mean for you. We’ve been collating the 
most commonly-asked questions and answering 
them on our website.

There are questions on such topics as the 
timetable for the merger, tenancy agreements, 
the benefits to residents and what it will mean  
for services.

We’re keen that you understand why we 
think this merger is in the best interests of both 
organisations, including our residents, which is 
why we have covered the plans in great detail in 
this issue, and have our Q&A on the website.

To see the Q&A, visit www.nhhg.org.uk/
residents/merger-info-for-residents/merger-
resident-faqs

Meet our proposed leaders

This merger will bring two great 
organisations together – I believe we’ll 
be able to deliver on the hopes and 
expectations of our customer base better 
through merging – but we’ve got to 
complete the process first. So, I am looking 
forward to getting the deal done!

There simply aren’t enough new homes 
being built – fact. We’ve got to do better, as 
a sector and as a new housing association. 
There’s a housing crisis – we need to help 
solve it.

That said, we must not forget that 
the stock we have already requires 
management, repair and investment, 
and that our neighbourhoods need 
people to work with residents and other 
organisations to shape and improve those 
places. Notting Hill Genesis will need to 
be innovative and offer the best customer 
service possible.

I have been at Genesis Housing for 
the last five years, after joining to help 
deliver the Genesis Way transformation 
project. 

My role here encompasses a 
wide range of areas from finance, 
procurement and IT to housing services 
and repairs – all with the help of a very 
capable team of directors.

I came into the housing world to 
support the first three-way merger in 
the sector, with the formation of Radian 
Group. 

Following that successful process, 
I remained in the merged group 
for six years as we continued the 
transformation process. I’m delighted to 
be part of this exciting merger and really 
look forward to working with everyone 
to bring it together.

This merger gives us a great 
opportunity. Not only will we have the 
scale to rebuild some key parts of London, 
but we will have the staff, assets, skills 
and experience to have much more of an 
impact. 

We are promising an extra 400 homes 
every year – for those 400 families and 
other households we will be making a 
major difference to their life.

We are all involved in co-creating a 
new organisation. We aren’t going to 
be Notting Hill Housing, and we aren’t 
going to be Genesis either. Neil [Hadden, 
current Chief Executive of Genesis], 
Elizabeth [Froude, Deputy Chief Executive 
Designate and current Deputy Chief 
Executive of Genesis] and I believe 
passionately that staff must work together, 
and collaborate, to create something new 
and better than we have now.

Dipesh J Shah OBE,  
Chair Designate

(current Chair of Genesis)

Elizabeth Froude,  
Deputy Chief Executive Designate

(current Deputy Chief Executive of Genesis)

Kate Davies,  
Chief Executive Designate

(current Chief Executive of NHH)
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Developments round-up
Notting Hill Housing has ambitious plans to build 1,400 much-needed homes for London every 
year, with projects ranging from large community regeneration schemes to supported housing 
properties. Read on for a round-up of the latest news on our development projects.

Thousands of new homes 
through GLA partnership

NHH has signed a partnership with 
London Mayor Sadiq Khan that will help 
create thousands of affordable homes 
across the capital.

Under the strategic partnership, we’ll 
invest £3.6 billion into providing 8,000 
new homes during the partnership, 
benefiting from £172 million of grants 
from the Mayor of London. At least 60 per 
cent of the new homes will be affordable, 
including more than 1,800 at social or 
London Affordable Rent levels – London 
Affordable Rent is a new Greater London 
Authority (GLA) product, which aims to 
mirror social rent.

The grants come from a £3.15 
billion fund the Mayor secured from 
Government aimed at ensuring 90,000 
affordable homes are started by 2021.

The partnership extends our strong 
relationship with City Hall, and highlights 
the commitment of both organisations to 
provide quality and affordable housing in 
large numbers for the capital.

“We are passionate about providing 
homes for Londoners and it is something 
we’ve been doing for more than 50 years,” 

says NHH Chief Executive Kate Davies. 
“Over the past five years, we’ve delivered 
5,400 homes across London and with 
more than 2,400 starts last year, we are 
committed to continued investment to 
help relieve the shortage of housing across 
the capital.”

Mayor of London Sadiq Khan, said: “I 
want to see everyone playing their part 
in tackling the housing crisis in London, 
because it is simply unacceptable that 
Londoners continue to be priced out of a 
city they call home. We know that solving 
the housing crisis is not going to happen 
overnight, but I very much welcome so 
many housing associations and councils 
matching my ambition by committing to 
build the new and genuinely affordable 
homes Londoners so desperately need.”

Genesis Housing Association, our 
proposed merger partners, are also 
strategic partners with the GLA. They will 
be delivering more than 2,400 homes 
over the next four years, of which 60% will 
be affordable, including more than 600 
at either social rent or London Affordable 
Rent. 

Joint venture 
in Havering

NHH has been announced as the 
preferred bidder by the London Borough 
of Havering to form a joint venture to 
deliver more than 700 new homes within 
its Rainham and Beam Park Housing 
Zone. The mixed tenure development 
will provide affordable housing including 
homes for affordable rent, shared 
ownership, market sale and private rent.

The sites, along the A1306, are close to a 
proposed new rail station, school, nursery 
and medical centre, which would provide 
vital facilities to residents moving into the 
area.

Transport for London is also supporting 
the regeneration with a plan to reduce 
traffic and create a new parkway for 
existing and new residents and their 
families.

“The transformation of Rainham and 
Beam Park is a major strategic initiative for 
Havering Council and we are very pleased 
and excited to be working with them to 
help achieve their vision for the area,” says 
NHH Chief Executive Kate Davies.

“That we are also able to increase the 
amount of affordable housing provided 
in this new suburb is a boost for everyone 
involved in the project, as well as for the 
extra families who will benefit from high 
quality housing within their budget.” 

Andrew Blake-Herbert, Chief Executive 
of Havering Council, added: “This area 
is one of the last locations in London 
where truly affordable houses can be 
built for local people looking to settle and 
raise their families, alongside apartments 
and starter homes. Our ambition, which 
I know NHH share, is to create quality 
homes alongside a series of green open 
spaces that will help integrate existing 
communities and the new developments, 
and provide easy access to the brand new 
Beam Park rail station.”

Illustration of Rainham and Beam Park, 
credit: PCKO Architects
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Second 
success with 
Transport 
for London

Transport for London (TfL) has 
announced Triangle London 
Developments, a joint venture between 
NHH and regeneration and property 
developers U+I, as the preferred bidder for 
their Landmark Court site in Southwark.

The south London site is within walking 
distance of London Bridge station and will 
deliver around 80 new homes, at least 35 
per cent of which will be affordable. The site 
will also deliver new commercial, retail and 
workspace to boost the growing social and 
commercial activity on Southwark Street.

“It’s great to be announced as the 
preferred bidder for this site,” says Director 
of Development John Hughes. “We are 
committed to providing more homes for 
Londoners and our great partnerships 
with both TfL and U+I will help us to 
continue to do this.”

Triangle London Developments 
were chosen to be part of TfL’s Property 
Partnership Framework in February 
2016, and will be working for at least 
the next nine years to bid for many of 
the sites in the framework. Landmark 
Court is the second TfL project for which 
Triangle have been selected. In March, 
the consortium was chosen as preferred 
bidder for the Kidbrooke development in 
south-east London, the first to become 
available under TfL’s Property Partnership 
Framework.

News 

Three schemes nominated 
for national awards

Three NHH developments which will provide hundreds of affordable homes for 
Londoners were recently shortlisted for the National Housing Awards 2017. Sadly, none of 
them won, but being shortlisted is a great achievement.

Shortlisted for best large development, Royal Albert Wharf, part of the regeneration 
of the Royal Docks, is a 9.6-hectare site which will deliver 1,500 new homes and offers 
a variety of property types to suit a range of needs. Its unique design and inspired lay-
out ensures great value homes for house hunters looking to buy or rent in east London. 
Part of this development is an exciting community engagement scheme that will bring 
together the local community and provide an array of fun amenities. The site also plays 
host to the Bow Arts Trust, where artists from all over London can find workshops to suit 
their needs.

Traders’ Quarter, shortlisted for best marketing campaign, is part of the Oxley and 
Ballymore development, Royal Wharf, also in the Royal Docks. Its innovative campaign 
focuses on the area’s history and thriving community, drawing on the site’s authenticity 
and vibrant atmosphere. The campaign also presents customers with a clear route to 
gaining home ownership by highlighting the shared ownership scheme available at 
this site, and clearly setting out the options available to those needing more affordable 
accommodation.

Reynard Mills, a brand new development shortlisted for best scheme in planning, will 
provide 195 homes to help people get onto the property ladder and redevelop the existing 
neighbourhood. The scheme has been praised for its consultation process, which invited 
the local community and stakeholders to give their feedback on the plans. As a result of 
this process the development will see reduced density and an increase in green amenity 
spaces, play areas for children, wheelchair and adaptable units, at the same time as 
ensuring that the homes remain truly affordable.

NHH’s Director of Development Katie Bond said: “We are delighted to be shortlisted. 
The nominations highlight the diversity of our development programme and housing 
that we offer across London, and demonstrate our ongoing commitment to providing 
high quality homes for Londoners. These shortlisted developments not only provide 
homes for people to live, but create new communities where people can put down roots 
and enjoy everything that London has to offer.” 

Landmark Court site in Southwark

Royal Albert Wharf
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Ask the expert:

Job opportunities at 
Notting Hill Housing

Maddy Bower, Talent Manager

I’m Maddy Bower. I work in a small 
team within NHH’s human resources 
department making sure that we 
attract and retain the best people to 
work for us. We often get requests 
about employment opportunities 
from residents, so thought it would be 
helpful to answer a few of the most 
frequently asked questions.

Are there opportunities for 
residents to work at Notting 
Hill Housing? 

Yes, there are. We welcome 
applications from all. 

What sort of jobs are most 
regularly available? 

NHH works in lots of different 
areas which means we can offer 

careers in a variety of professions. We 

often have opportunities for great people 
to join us who perhaps don’t have direct 
experience of working in housing. For 
those candidates, our frontline roles such 
as housing officers, care workers or team 
co-ordinators can be a good place to start. 

What skills would I need? 

We’re not looking for one type of 
person. We hire talented people 

from all backgrounds and for some of our 
roles you don’t need specific experience 
– just transferrable skills such as 
customer service and the ability to solve 
problems. You can find out more about 
the skills we generally look for by reading 
through the application guide section 
on the jobs page of our website at www.
nhhg.org.uk/jobs. Or, if you’re interested 
in care roles, take a look at the careers in 
care section.

What are the best things 
about working for NHH?

Our staff enjoy different things 
about working for NHH. We’re 

friendly, help colleagues to develop 
their professional skills and offer good 
employer benefits to make sure our 
people are supported. We also give people 
the chance to make a difference no 
matter what their role is. 

How can I find out more and 
search for job opportunities?

To find out more and check our 
current job vacancies, please go to 

www.nhhg.org.uk/jobs. 

Q

Q

Q
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Feature 

Celebrating success of our scrutiny panels
The Involvement team held their annual end-of-year review 

meeting last month, involving all local scrutiny panel (LSP) 
members.

A total of 32 members, representing all panels, attended a 
packed meeting to cover a variety of topics.

The event included a celebration of the year’s work of the LSPs 
including the Hammersmith and Fulham LSP’s work on the way 
complaints are handled, North East LSP co-designing a “meet ‘n’ greet” 
for all new mixed-tenure developments and West LSP organising 
a community information day for residents on the Haymill Estate. 

As well as this, there was a presentation and Q&A with 
Annemarie Fenlon, Group Director of Housing, who covered 
recent developments in the world of housing. Topics included 
welfare reform, the Grenfell Tower fire tragedy and the proposed 
merger with Genesis Housing.

Elaine Arkell, outgoing Chair of the Hammersmith and Fulham 
LSP, said of the day: “It’s always great to have our annual meet-up 

with other LSP members. It’s a testament to Notting Hill Housing 
and the involvement team that there are always so many positive 
stories from the year. It’s also encouraging to see new faces each 
year, to help continue the fine work of the LSPs”.

The involvement team also ran a workshop and issued a 
survey to gather insight and new ideas on our current resident 
involvement offer. We want to better understand what new ideas 
we could introduce to involve a wider group of residents and to 
ensure that customer feedback continues to be an integral part of 
service improvement.

LSP end-of-year review
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The big picture
We’ve announced our plans to merge with Genesis Housing 
Association to create one of the largest housing associations in 
the country. We want to hear from you, our residents, to help us 
shape how Notting Hill Genesis – the proposed name for the 
new organisation – will work. You know what works for you 
as residents and we want to benefit from your experience. It’s 
important to me that the new organisation works for you, our 
staff and for London and the south east.

Why does Notting Hill Housing 
need a merger?

Our social purpose, and it’s the same for 
Genesis, is to provide homes for Londoners 
who could not otherwise afford them. For 
us to do that most effectively, we need to 
make the most of our financial strength 
and of our ability to influence Government 
and local authorities. As a new, combined 
organisation, we will have more money to 
build hundreds more homes than we could 
separately.

Why are you merging with 
Genesis?

Once we decided that a merger was the 
right direction for NHH, London and our 
residents, it became a case of finding the 
right partner. The right partner, for us, is 
Genesis. We have a very similar history, 
are both committed to social housing, and 
are of a similar size in terms of properties 
owned and staffing levels.

Beyond that, there is trust. Working with 
Genesis to get to this point has shown us 
that we have shared values and goals and 
that they are people who we can work well 
with, now and in the future.

What is most exciting about 
being named Chief Executive 
Designate?

This is an exciting challenge for all of 
us and I’m looking forward to leading the 
new organisation. Notting Hill Genesis will 
have the will and resources to be even more 
innovative, ambitious and influential than 
we could be on our own. We will have twice 
the number of homes and almost twice the 
number of staff, so it will be a new experience 
for me – so I am pleased to have the support 
of Elizabeth Froude, the Deputy Chief 

Executive Designate, and Dipesh J Shah 
OBE, the Chair Designate, both from Genesis.

What will it mean for residents?

We provide social housing at rents as low 
as possible so that residents can put down 
roots and raise their families in security. 
That’s our core purpose and it won’t change 
if we merge. We won’t ask you to move and 
rents won’t increase because of the merger 
– they’re controlled by Government policy, 
but we’ll continue to use the money we make 
from our commercial activities to keep them 
as low as we can.

But in addition, creating a new 
organisation is a real opportunity for both 
NHH and Genesis to renew our focus on the 
services we provide to residents, building 
on the things we already do well at the same 
time as learning from what doesn’t work so 
well. Colleagues across both organisations 
are committed to putting residents at the 
heart of what we do and this, together with 
the opportunities offered by improved and 
expanded digital options, bodes well for 
a customer-focused and responsive new 
organisation.

I’m really keen that as many of you as 

possible help shape the new organisation. 
You’ll find information about how to do that 
on page 4.

Will contact with NHH change?

We will look at how best to support our 
customers, with your help, and there 
might be some changes as part of the 
merger. We will keep you informed every 
step of the way to ensure your voice 
is heard. There will be no immediate 
change to the companies who carry out 
repairs, apart from any changes that were 
already planned. We’ll be looking at the 
most effective repairs service for the new 
organisation and will keep you informed.

Our phone numbers and email 
addresses will remain the same for 
now. If they do change, we’ll give you 
plenty of notice. For those who get their 
information online, we will at some point 
have a combined website, but that won’t 
happen straight away. For now, continue 
to visit www.nhhg.org.uk.

Feature 

Kate Davies 
Chief Executive

Wates take over repairs  
in West London

In August Wates took on responsibility 
for delivering all day-to-day repairs 
in both Hammersmith and Fulham 
and Kensington and Chelsea. We had 
previously been working with Mears in 
that area. 

Wates now provide repairs for us across 
London, and are committed to providing 
a good service for residents. If you have a 

repair you might now see different 
branded vans and operatives.

Remember – always ask for 
identification when a worker comes to 
your door. If you are unsure about any 
callers who claim to represent Notting Hill 
Housing then call your housing officer.
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Our support providers
We work with many providers across London to offer you access to support in a variety 

of areas. These include debt advice, money management, employment, training, health, 
fuel poverty and much more. To see a list of our partners, please visit our website at: 
www.nhhg.org.uk/residents/resident-support-services. You can either refer yourself 
directly, or you can contact your housing officer who can talk through which partner 
would help you the most.

BT Basic 
landlines

BT Basic is a low-cost package that is 
easy to understand and helps you keep in 
touch, even if money is a bit tight. You can 
usually get BT Basic if you’re claiming one 
of the benefits below.

• Income support
• Income-based jobseeker’s allowance
• Pensions credit (guaranteed credit)
• Employment and support allowance 

(income-related)
• Universal credit (and are on zero 

earnings)
BT Basic costs just £15.30 (including 

VAT) for three months’ line rental. For that, 
you get a call allowance of up to £4.50 
(including VAT) every three months. This 
means you get £4.50 to spend on local, 
national and international landline calls 
every three months, without paying any 
more money. Only calls to landlines are 
included in the call allowance; calls to 
mobiles are not included, so you would be 
charged BT’s normal rate for those.

You can also sign up for BT Basic + 
Broadband. With this package, your 
broadband will cost only £14.55 every 
three months. So, with your BT Basic line 
rental included, the total cost will be £29.85 
for every three-month period (that’s £9.95 
a month).

BT Basic + Broadband includes: 
• Broadband with up to 16Mb 

download speed
• 10GB usage a month, which typically 

means you can browse the internet 
for up to 30 hours a month

• Stream video for up to 10 hours a 
month

• Download one standard definition 
film and up to 10 albums a month

Go to bt.com/btbasic for more details 
on BT Basic + Broadband.

Training and employment 
opportunities with Morgan Hunt

We’ve worked with Morgan Hunt 
for a while on e-learning courses, 
online courses which gain you a level 
2 qualification in a certain area. Lots 
of residents (and some colleagues too) 
have taken us up on this opportunity. 
We’ve had great feedback including 
one student who said:

“I think that this is such a great 
opportunity and I am very grateful 
for it. My tutor, Sarah, is really helpful 
and her feedback is great. She’s 
signposted me to websites and books 
that I wouldn’t have read otherwise. I 
will definitely be recommending the 
course to others and intend to book on 
another course before the autumn.”

Of those surveyed, 100% said they’d 
recommend the course to others 
and that they were on track to finish 
on time. They also scored the online 
materials four out of five. 

You can find a list of courses on 
our website at www.nhhg.org.uk/
communities/free-courses-for-
residents/. Or you can speak to your 
housing officer.

More recently, Morgan Hunt have 
designed a brand new employment 

support package to help NHH 
residents become learning support 
assistants (LSAs). LSAs help students 
in further education (aged 16-20) 
with studying, for example assisting 
in a classroom with a room full of 
students, or one-to-one support for 
those with special educational needs. 
You don’t need a degree to do this job. 
In fact, Morgan Hunt look for people 
with the right skills, such as empathy. 

Morgan Hunt can help you train 
and become qualified and then work 
with you to get you a job in a college or 
university nearby. The work is flexible 
so you can work full or part time 
around your other commitments. To 
be eligible you must be 19 years old or 
over, live and/or work in the UK and 
have been a resident in the EU for the 
past three years.

To find out more, please get in touch 
with your housing officer or contact 
tenancysupport@nhhg.org.uk.

New services from our  
Tenancy Support Network
Since April 2017, Notting Hill Housing’s Tenancy Support Network has helped 
more than 300 residents to access support from our partners, with many 
going on to find jobs, reduce their utility bills or manage their debt better.



The Resident • autumn 2017  

•  11  

MoneyWise 
workshops 

We ran our first-ever MoneyWise event 
on 12 September at our Hammersmith 
office. Local tenants and household 
members attended a free day of money 
talks and skills workshops led by Citizen’s 
Advice.  

Co-designed with housing officers, 
the day, which included free lunch and 
parent-friendly timings, was aimed 
at anyone looking to maximise their 
finances. The response from attendees 
was overwhelmingly positive. 

The next MoneyWise day will take 
place on Tuesday 14 November, 10am – 
2:30pm, with further dates to follow. If you 
would like to attend, or to find out about 
setting up a session in your area, please 
get in touch with your housing officer. 

DIY SOS 

With help from the Tenancy Support 
Network, housing officer Jennifer Allan 
arranged workshops for residents in 
Tulse Hill, Lambeth to learn how to make 
minor repairs and home improvements 
from experts from Wates, our repairs 
contractors. Participants had a chance 
to get stuck in and fix leaky pipes, creaky 
cupboard doors and make personalised 
improvements like changing kitchen door 
handles and other tricks of the trade. 

The day was well received, with 
residents saying they were glad to learn 
the right way to fix things and could use 
these skills to customise their houses to 
homes and love where they live. They 
were given their own toolkits to take 
away and a lunch for energy during the 
workshops. 

Tenancy support network

Let’s get digital 
Our volunteers network recruited 

eight new digital champions over the 
summer to help NHH tenants use 
the internet. Along with plans to set 
up Wifi and digital hubs in several of 
our housing schemes, we’ll be able to 
provide new opportunities this autumn. 

With a mix of group and one-to-one 
learning available, tenants will be able 
to learn personal and practical skills, 
like setting up and using email, safe 
and secure shopping online, managing 
benefits and universal credit, online 
banking and more. These sessions will 
run either from the new digital hubs 
or from a community space such as a 
local library.

Until then, our digital champions 
are supporting learning opportunities 
at NHH’s Hammersmith office. From 
mid-October, we’re linking up with 
skills training partners, Morgan Hunt 
and Love London Working to provide 
a weekly daytime opportunity to come 
in and complete skills e-learning 
courses. These range from IT skills 
such as Microsoft Word and Excel, basic 

English and maths, and level 2 and 3 
qualifications in a range of subjects. If 
you want to know more, please contact 
your housing officer.

We’ve also partnered with Barclays 
and Digital Unite to provide resources 
and materials for you to improve your 
digital skills. If you use the internet for 
shopping and banking, you could save 
money each month by getting the best 
deals and watching your bank balance 
more closely. Being online more also 
helps you to keep in touch with your 
family through social media or simply 
google information.

You’ll find a wide range of resources at 
www.nhhg.org.uk/residents/resident-
support-services, including Barclays 
Digital Wings – step-by-step online 
courses to help you find out how to set 
up email accounts, online banking and 
much more. You will also find more 
guides from Digital Unite which show you 
how to create Word documents, listen to 
music or watch videos online. Why not try 
it yourself and see how much more you 
could get from being online?

Tackling fuel poverty
SHINE is a London-wide service, 

which supports NHH residents out of 
fuel poverty. They offer a home energy 
doctor visit to fit draught excluders and 
panels behind radiators to help keep 
your home warmer in winter. They also 
support people on low incomes to halve 
their Thames Water bills, and those who 
are entitled to it to receive the warm home 
discount (up to £140 off your energy bills 
between October and March each winter). 
In addition, they can help get utility debts 
cleared. 

Lots of NHH residents have taken up 
this offer. They include Islington resident 
Angela, who was referred by her housing 
officer in February 2017. Angela is on a low 
income and had a new heating system 
she was finding expensive to run. Her 
housing officer referred Angela to SHINE 

who contacted her and 
booked an energy doctor 
home visit to advise 
on using her heating 
system. She was then supported by SHINE 
to apply for bill discounts on her water 
and electricity which saved her around 
£300 a year. In addition, the local council’s 
income maximisation team helped 
Angela with a benefit check to see if there 
was anything else she was entitled to. As 
a result, Angela claimed the warm home 
discount worth £140 off her electricity bill. 
That’s a total saving of £440 a year or £36 a 
month from her energy bills.

If you think you could benefit from 
SHINE’s service, get in touch with your 
housing officer who can tell you more 
and make a referral or email your details to 
contact@shine-london.org.uk.

Tiling made easy
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Are you 
interested in 
moving home? 

Would swapping 
with another 
social tenant 
work for you?

If so, then you can visit www.
homeswapper.co.uk – the 
UK’s leading mutual exchange 
service. You can register for free 
online and it lists thousands of 
properties across London that 
are available for exchange.

There are currently almost 
2,000 Notting Hill Housing 
residents registered on the site 
looking for their perfect swap 
and we have arranged more 
than two mutual exchanges 
every month over the past year.

Money matters

Managing your account 
online with NHH is now 
even easier thanks to 

My Account

Thanks to the service you can:
 »Check your balance and 
statement
 »Make a payment
 » View repairs for your home 
and/or block
 »Update your contact details
 » See an overview of your 
account
 »Contact your housing officer

To find out more, or register, visit  
www.nhhg.org.uk/my-account

Welfare reform update
Colleagues at Notting Hill Housing are 

committed to helping you keep abreast 
of changes to welfare and benefits 
arrangements and to supporting you with 
any problems you might encounter as a 
result. Here, our Policy team summarises 
some of the most recent changes. 

Living alone and younger than 35?
If yes, you might be affected by cuts to 

benefit payments. Housing benefit and 
universal credit payments will be capped 
at the local housing allowance – the 
amount you would be able to claim if you 
rented from a private landlord. 

Under these rules, single people aged 
under-35 will only be able to receive an 
amount called the shared accommodation 
rate. This is much lower than the rent for 
a one-bed flat and applies even if you are 
living on your own. If you are affected, you 
might have a very large shortfall between 
the amount of benefit you receive and the 
rent you have to pay. 

Does this affect me?
The shared accommodation rate applies 

to single people aged under-35. 

You could be affected if:

• You receive housing benefit or 
universal credit to help pay your rent

• You are under 35 years old
• You are single (or your partner doesn’t 

live with you)
• You have no children (or your 

children don’t live with you)

You will not be affected if at least one 
of the following applies to you:

• You are aged 35 or over
• You are living with a partner
• You are living with your children
• You are aged 25 or over and have 

lived in a homeless hostel for at least 
three months

• You have a disability and need 
overnight care or qualify for certain 
disability benefits. 

When will this happen?
The new rules will start in April 2019. 

This might seem like a long way off, but 
you need to start preparing now. The good 
news is that we can help you get ready. We 
work with organisations across London 
to help residents both to find work and 
increase their earnings. Your housing 
officer can put you in touch with one 
of these organisations if you want help 
looking for work or you can contact our 
partners directly. To find out more, take 
a look at pages 10 and 11 of this edition of 
The Resident or visit the residents section 
of our website at www.nhhg.org.uk/
residents. 

Did you know? 
NHH has a team of welfare 

benefits advisers who are here to 
help you if you have problems with 
your benefits and to make sure 
that you’re not missing out on any 
money that you’re entitled to. Last 
year, our team helped residents 
claim £1.5 million of additional 
income in total. If you are having 
trouble with your benefits, speak to 
your housing officer and ask them 
to make you an appointment.

Find out more about universal 
credit at www.nhhg.org.uk/
residents/benefits-and-money-
advice/universal-credit


