
Winter 2017

Even more of our tenants will face 
a harsh winter this year, struggling 
to keep warm, have a hot shower 
or a hot meal, especially affected 
by the introduction of Universal 
Credit. 

This December, Lambeth will 
go ahead with the roll out of 
Universal Credit for all new or 
changed benefit claims. This will 
leave many facing a financial 
shortfall – some people will go 
hungry, not use gas or electric 
and experience mental distress 
this winter. They could also get 
caught in the negative spiral of 
expensive interest. 

Universal Credit – which rolls 
together six benefits into 
one, online-only system – has 
negatively impacted the lives of 
many claimants. A core problem 
is the minimum 42-day wait 
for the first payment, which in 
practice is often up to 60 days. 
Despite the government’s recent 
announcement to reduce the 
wait to 35 days this is still a 
lengthy period. Having to wait 
this long to receive their money 
leaves many low-income claimants 
struggling and in severe difficulty. 

• We have 2240 tenants in 
Lambeth

• 1143 of our Lambeth tenants 
claim housing benefit

• Of those 442 are single and 
701 are families

Many of our tenants who have 
switched to Universal Credit 
have been in touch with frontline 
staff with their heart-breaking 
stories. Our Welfare Benefit 
Advisers are working to offset 
the implications by linking with 
support services across London 
which can help tenants through 
the waiting period. We have also 
been assisting with foodbank 
referrals and fuel vouchers.

Dear Supporters

Terry in Enfield has two young children and she is just one of many 
tenants who have been in touch with our Welfare Benefits Adviser, 
explaining her difficulty to ‘keep food on the table and hot water’.

She was working on a fixed term contract in a retail shop, being 
paid weekly and only just managing to get by. Terry was hoping to 
receive another contract extension, but when the contract came to 
an end and her employer didn’t extend it, she found herself without 
a job. Terry then came to us to seek advice with making her first 
Universal Credit claim to get through until she found work again. 
Unfortunately the 6 week wait period hit Terry particularly hard 
as she had been used to budgeting and receiving income on a 
weekly basis.

We were able to refer her to one of our partners who provided help 
in clearing debts and offered discounts on energy rates. We were 
also able to give her a £50 fuel voucher and £50 food voucher.

Since receiving her Universal Credit Payments, Terry has managed 
to cope. Although she is still struggling to find work, she is in a much 
better place following the emergency relief support she received 
from Notting Hill Housing Trust. 

Terry said ‘In my hour of need, you were able to help. Thank you.’ 

With your donation, we are able to offer fuel vouchers and 
food vouchers for tenants like Terry. The waiting period will 
hit our Lambeth tenants during Christmas time. We want to 
offer care packages to help ensure that no tenant affected by 
the introduction of Universal Credit is unsupported over the 
holidays.



Please fill in the banker’s order and return it to Notting Hill Housing at 
Freepost RSUR-TAYG-LRCE, Bruce Kenrick House, 2 Killick Street, 
London N1 9FL

To: The Manager (Bank name and address)

Postcode 

Please pay to the account NOTTING HILL HOUSING TRUST at Barclays 

Bank plc, PO Box 629, 53 The Broadway, London W5 5JS

Sort Code 20-27-48, Account No 10836087

£7 each month or my chosen amount of £

each month/quarter/year (delete as appropriate)

starting on

(day) (month) (year)

until further notice

Account No.

Bank Sort Code

Signature(s) Date

PAYING BANK PLEASE QUOTE REF:

I would like to support Notting Hill’s projects regularly

As part of the proposed merger 
between NHH and Genesis we 
have been busy engaging with 
all our residents and seeking 
their views on what they would 
want if the new organisation was 
formed. As well as a consultation 
survey, NHH staff have been 
visiting estates across London to 
meet residents, and listen to their 
feedback and questions.

The feedback we received 
from residents is helping to 
shape a new ‘Resident Promise’. 
The promise will outline key 
commitments to resident services 
in the new organisation. It has also 
been important for us to reassure 
our residents that the merger will 
not affect tenancies or rent levels. 
Our commitment to building 
affordable, quality homes across 
London remains the same. With 
the merger we will be able to build 

400 more homes than we would 
have alone.

This merger will enable us to 
offer residents more training and 

employment opportunities. Six 
Genesis staff are fundraising for 
Notting Hill Housing by running 
the 2018 London Marathon, raising 
money for our Hardship Fund. 

Merger

We are running our Xmas Present 
Appeal again this year. Staff have come 
together and already started donating 
Christmas presents for mothers and 
children in our refuges, and men and 
woman in our hostels. Many of these 
residents will receive no other gifts and 
have no family/friends. It is significant 
for them to receive a present this 
festive season.

Christmas Present Appeal
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Aylesbury 
Rita got in touch with Chris, our 
youth community connector. Chris 
applied to Southwark Council 
for funding and together with 
funding from NHH we were able 
to get a half term play area project 
started. First on the agenda was 
to remove the boards and bolts, 
paint the walls white, lay new turf 
and install a combined football 
goal/basketball hoop.  

Young local residents decided they 
wanted to spray paint the walls. 
Each wall represents a theme: 
Rainforest, Antarctica, Underwater 
and the Desert.

2 local artists from ‘Positive Arts’ 
who have spent 20 years painting 
community murals across London 
helped with the sketch and 
taught the young children how 
to spray paint. This was a great 
opportunity for young people 
to get involved in art, especially 
in spray painting which is not 
practiced much in an educational 
environment. 

Local youth worker Fernene says 
“I wanted to help my own area. 
It’s a more vibrant positive space 
and there has been interest from 
all age groups. Kids will have 
more pride in their area now and 
will be less likely to vandalise.”

Aylesbury is an estate with over 
7,000 properties which Notting 
Hill Housing Trust has started 
redeveloping in the London 
Borough of Southwark. Tenant Rita 
was tired of looking out of her 
window and seeing a play area 
that was boarded up with bolts 
where the children would often 
hurt themselves. 



My donation to help the Hardship Fund

I enclose a cheque/postal order/CAF voucher payable to

Notting Hill Housing for £

Or please debit my: Mastercard Visa CAF card Maestro / Switch

Card No.

Start Date Expiry Date Issue No
(If applicable) (Switch Only)

Security Code

The security code is the last 3 digits above the signature.

We would be pleased to send you an acknowledgement, but if you would prefer not to be thanked

for your gift, please tick here.

If you would prefer to receive your acknowledgement by email, please provide your email address:
___________________________________________________________________

Credit Card Donations 0203 815 0847 Lines open 10am to 5pm Monday to Friday

Signature: Date:

Gift Aid Donations
Use Gift Aid and you can make your donation worth more.
For every pound you give us, we get an extra 25p from the
Inland Revenue. Just tick here - it’s that simple. It doesn’t
matter what rate of tax you pay so as long as the amount
is at least equal to the amount we will claim in the tax year.

I want all donations I’ve made since 6th April
2010 and all donations in the future to be Gift Aided
until I notify you otherwise.
Once complete, please return this form to us in the FREEPOST envelope 
provided to Notting Hill Housing, Freepost RSUR-TAYG-LRCE, Bruce Kenrick 
House, 2 Killick Street, London N1 9FL
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Donate online: www.nhhg.org.uk/communities/our-charitable-work/donate

RESCO Update
We wrote to you in autumn 2016 updating you about 
a new partnership we had started with RESCO. In 
the last two quarters we have helped 92 households. 
That’s just over 15 households each month

• 27 Electric cookers 

• 16 Washing machines

• 12 Fridge/freezers

• 12 Bed/Mattresses 

• 25 Other items (Sofa, dining table, wardrobe, 
kitchen starter pack)


